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AARP Tax-Aide Volunteer Portal

Presentation Objectives
Volunteer Portal Overview
Access, register and log-in
Portal menu organization

User Guidelines
e Support / Resources

[raining resource for volunteer
trainers
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AARP Tax-Aide Volunteer Portal

A web-based and centralized access point that provides a
single and secure access to All AARP Tax-Aide Information,
Applications, Databases and Reporting

o Accessibility based on volunteer title and other requirements

e Simplification and consistent presentation of the forms, tools and
interfaces used for data entry, search and reporting
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Volunteer Portal Applications

Oct 2010 Introduction
e Recruitment
e Online AARP Material Ordering — Optional

e Site applications
Site Management application (SMS) - optional
Activity Reporting — Portal Activity Users Only

April 2011
e Site Management application - Portal Only

Future....
.-.MFOIU?HO : TAX-AIDE
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Volunteer Portal Access

O https://volunteers.aarp.org
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https://volunteers.aarp.org/

Getting Started....

New User: Click On “"Register Here”

Already a User: Click on “Use Already
Registered”

New Portal Users - Register Here | Already registered? Login to Portal?

Volunteer Portal . .

: e The AARP Volunteer Portal is an easy to use website that
¥ { VN " brings all the tools and information about volunteering
v 4 -y ' programs at AARP. Whether it be finding a Tax-Aide Site

near you or registering for a Driver Safety Program Course,
you'll find it here.
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New User Registration Form

AARP Volunteer Portal Registration Form

=

indicates a required field

*First Name: |

“Last Name:
* Email Address:

* Password:

(Minimum of 6 characters and should have at least one numeric
character)

* Confirm Password:

* Birthday:
{mmiddiyyyy)

*Zip Code:

*Volunteer ID:

Yes, | agree to the AARP's Terms of Service and Privacy

Policy.
[sonur [ ome
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New User
Registration Confirmation

*MRP Volunteer Portal

Profile Created

Congratulations! Your profile has been created.
Click the 'Proceed to Login' button below.

' PROCEED TO LOGIN |

Copyright 1995-2010, AARP. All Rights Reserved.
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Volunleer Portal

Already Registered Access

New Portal Users - Regester Hete | Already regrstered? Logm to Portal?

The AARP Vounteer Portal 1S an easy 10 use
brngs all e tooks and informat:on about
programms al AARP. Whether it be finding a Tax
neas you or registenng for a Driver Safely Program Couse,
you'll find it here

® Havng touble with logging in ar wewing pages withn portal? Please tum off pap-up tlocker and f you are using Intemet Expirer &
pleass enabie Compatbity Ve settng withn Tooks Menu Clhok fuss For more detais § addihonsl sssstancs needed plagss

cortact heipdesk @ 1-888-825-2002 or haipdeskias. oy

AARP Tax-Aude Program e
About the program

The AARP Tax-Axde 15 a free Voluniver nn tax proparaton
2nd assistance service avaiahis 10 Lopayess with low and
moderate noome, with Speca Stlenton 1o those. a0 50 and
clder

Volunteer with Tax-Aide

We are aways ookng for quaihed volurieers 10 help us
s=rve the elderty comrmunty fie thesr taxes. Submit an
gpphcation 10 voluriesr for MARF Tax Ase. Apply Now

Find a Tax-Aide site nearest you

Use our "Ste Locator” 1o fnd he AARF Tax. ¥
Ace sae nearest you. Find Now

AARP Dywer Safefy Program ’

About the program

The AARP Driver Safety Program has helped miions of
diivers rerman safe on lodey's rosds and save monesy on
INSUTANCE FEmaams

Volunteer with Driver Safety Program

We are always looking for gualfied voluntesrs 1o help us
coordinate and tesch ths exciting program. Subend an
apphcation 10 volureer for AARP Drwer Safety Program
Apply Now

Find a Driver Safety Program
course nearest you =y

User owr course ocator 10 find the AARP Drivee
Safety Cowrse nearest you. Find Now

Have & suggesSon or commernts 1o help mske thes site mare useiul? Please send us your feed back o volunteerportali@aarp.org

Copyragit 18852010, AARF. All Rghts Reserved



Already Registered Access
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Volunteer Personalized Menu

Logged in as: JACK ENRIGHT | Update Profile | Logout [4][A][A]

MRP \ Volunteer Portal 9 .
) Tax-Aide
My Preferences

* Tax-Aide Extranet e Welcome tO the
1 Recruitment Tax-Aide Program :
Sites Lot 5
: Welcome to the Volunteer Engagement Portal. %{“wc*\ e
Program Material The AARP Tax-Aide Home Page is a one-stop &’v‘:i‘\-.\“‘\‘ e’

webpage that can be used to gain access to the
program's handbooks, guides, information, along
with resources for electronic filing (e-filing).

Please access the site regularly to experience
the new content and features that we will
continue to add.

Thank you for your service to the AARP Tax-Aide
Program
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My Preferences - Organization

[0 Application terminology
Vol. title determines menu options

C
o= My Preferences
C
C

“+" sign + Tax-Aide Extranet
Y =" sign Recrutment

¥ Order Matenal

"MRP RSS .- 12
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My Preferences — DC Title

© Weicome to the
Tax-Aide P
My Preferences e il \
¥ Tax-Aide Extranet e s
Recruitment e e e s

*  Add Prospective Volunteer

*  Review Prospective Volunteer

*  Display Activity Summary
Sites

*  Update Site Information

*  Report Site Activity

¥ Order Matenal

AARP 7 in 13
SMT Training 2011 Dallas

FOUNDATION



Portal Access by Volunteer Title

State Management District Management Team Leader Non-
Team (SMT) (DMT) (Other) Leader

O E 3 E g Olo |V |o E &) g g 8 E g | o
My Preferences W | =< |- |F|a|a|a|< Flo|l=s|la|lw|lWw|lo|o| =2
» Tax-Aide Extranet XXX X[ X[ X[ X]|X| X[ X]|X[X|X]|X[X]|X]X] X
Recruitment
»Add Prospective Volunteer X | X X X
»Review Prospective Volunteer XX X X
»Display Activity Summary X | X X X
Sites
»pdate Site Information X | X XX
»Report Site Activity X | X
Program Material
» Order Material XXX X[ X[ X[X]|X]|X[X]|X[X]X]|X[X

As of 07/01/11
*MRP TAX-AIODE 14
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Other Landing Page Links

Logged in as: Bob LC Portal | Update Profile | Logout [&][A][A]

‘MRP , Volunteer Portal ' * '
My Preferences

e Ane e © Welcome to the

=l Sites Tax-Aide Program

* Update Site Information

< B Welcome to the Volunteﬂ:—‘:“mnt Portal.
HRepot SIe Aoty The AARP Tax-Aide Hof &/ 414 sne-stop
Program Materiat webpage that can be used to gain access to the

»  Order Material program's handbooks, guides, information, along

Logout Exit the Volunteer Portal

(2] [A] (A Increase the text size

Update Profile Update Mailing Address and
Residential Phone

AARP "X in 15
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Update Profile Window
Updates VMIS

® M a | I | N g Ad d Fess Volunteer ID: 500034667  Mermher [D: 670041474
. Mailing Address
The mailing address ' Address Line 1 Line 2 Line 3
displayed address may SWWESLEYRDTWARTE L —
" City " State gil]s]
not be the T-A add Fess. ATLANTA Georgia ~ | 303053500

The T-A address prints Residential Phone Number
on VOIunteer rosters Phone Mumber:

404 233 0813

e Residential Phone o I e
Number

MRP'“ TAX-AIDE Lo 16
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Browser Considerations

New Portal Users - Register Here | Already registered? Login to Portal?

Volunteer Portal

The AARP Volunteer Portal is an easy to use website that
brings all the tools and information about volunteering
programs at AARP. Whether it be finding a Tax-Aide Site

near you or registering for a Driver Safety Program Course,
you'll find it here.

i ] Having trouble with logging in or viewing pages within portal? Please turn off pop-up blocker and if you are using Internet Explorer 9
please enable Compatibility View setting within Tools Menu. Click here For more details. If additional assistance needed, please
contact helpdesk at 1-888-925-2002 or helpdesk@aarp.org.

« IE8 and IE9 - Compatibility View On
« Pop-up blockers - Off

« Informational message and guidance

MRP TAX-AIDE

POUNDATION SMT Training 2011 Dallas

17



Common Registration Errors

Email already in use
e Another volunteer using this email

e Confirm using T-A email address in
volunteer record

e Contact HelpDesk.

Invalid password

e Password must be 6-20 characters in
length and should have one number.

TAX-AIDE
-AAI FOUuNDM.O,, SMT Training 2011 Dallas 18



Common Login Errors

[0 Common Login Errors
e Mis-typed email address

e Mis-typed password
- Password is case sensitive

* Forgot password

orgot Password? Click Here

MRP'“ TAX-AIDE
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Forgot Password

1 Forgot Password

Piease enter the e-mail address you used at registration

Alemparary password will be e.maied 10 you
To ensure delvery 10 your nbox, piease add noreply@info.asrp.org 10 your address book

Email Address: ||

Your Temporary Password Is Sent

Thank You
2 Please check your e-mail inbox for your temporary password. You can use this to login to
AARP.org and reset your password

To ensure delivery of this e-mail to your inbox, please add noreply@info.aarp.org to your
address book

If you don't find an e-mail in your inbox, please check your junk or spam folders just in case.
For further assistance, you can contact us at 1-866-839-0463, 9 am. - 7 p.m. ET, Monday -

Friday.
' RETURNTO LOGIN

MRP TAX-AIDE Lo 20
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Operating Tips

Do not use Browser "Back” button to

go back a screen in any portal

application.

e User will be taken back to the Login
screen

Use the “"Cancel” button to return to

the previous screen.

AARP TAX-AIDE
Rl B SMT Training 2011 Dallas

21



Tax-Aide Email Address

Changing the email address that you use
for Tax-Aide related correspondence?

Notify the state ADS who will update
your volunteer record, AND

Send an email to HelpDesk@aarp.org
to have your Volunteer Portal login
email address changed - the ADS
cannot update Portal login information.

- TAX-AIDE
-AAI Fouum.o“ SMT Training 2011 Dallas 22


mailto:HelpDesk@aarp.org

Log-in/Registration Support

AARP HelpDesk
e HelpDesk@aarp.org
e 1-888-925-2002 (M-F, 8am-11pm EST)

When to contact HelpDesk

e Wish to change login email address

Changing email address in Volunteer record will
NOT change Portal login email address

e Trouble registering

TAX-AIDE
AARP 23
FOUNDATION
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Portal Application Support

National Tax-Aide Support
e TaxAide@aarp.org

When to contact Tax-Aide

If you can log in to the Portal, contact
TaxAide@aarp.org for assistance with
accessing and/or using Portal
applications
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Volunteer Portal Applications

Questions?

Next:
Volunteer Portal — Future
Miho
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