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Complete Streets Policy Analysis
Ratings Descriptions
Since Complete Streets policies are adopted in so many different forms, it is important to note that different policy types will be strong in different
areas. A resolution, for example, is more likely to get a strong ranking for purpose and vision than a state law, which would be expected to do better
in the Policy Reach category. Therefore, policies should be compared to their own policy type. Note that this evaluation is based entirely on the
language contained in the policy document.
What type of road users are covered by the policy?

Users
Modes

Pedestrians

Bicycles

Motorists

Transit

Freight

A policy that covers a wider variety of modes is considered stronger than others.
Users with Disabilities

No Mention

Acknowledged

Extensive

If a policy makes note of users with dis- If a policy makes speciﬁc references
abilities in its text, these users’ needs
to the special considerations and
are “acknowledged.”
design necessary to properly accommodate users with disabilities, the
policy is “extensive.”
Older Adults

No Mention

Acknowledged
If a policy makes note of older adults
in its text, these users’ needs are
“acknowledged.”

Policy Reach

How far does the policy reach in affecting road planning and construction decisions? Is it likely to be implemented?

Limited
Limited Complete Streets policies
often cover only roads controlled by
the policy-making agency, which does
not include privately owned or built
roadways. They are often not linked
to other planning documents and
infrequently list speciﬁc next steps in
enacting the policy.

Purpose & Vision

Average

Broad

Average policies usually affect only
roads controlled by the policy-making
agency, though occasionally cover private roadways as well. They are often
explicitly linked to other procedures and
documents and feature next steps and
goals more frequently. They tend to
use stronger prescriptive language.

Broad policies are most likely to
affect privately built roads in addition to roadways controlled by the
policy-making agency. They are
almost always linked to other plans
and have speciﬁc next steps in policy
enactment. Language used in these
policies is generally quite ﬁrm.

Does the policy express a clear purpose and vision for the transportation system?

Limited
Limited Complete Streets policies
rarely acknowledge the importance of
establishing a network of Complete
Streets or balancing user needs.
Speciﬁc measurable outcomes are
rarely established.

Coverage

Average
Average policies always acknowledge
the need for Complete Streets
networks and for balancing a variety
of user needs, occasionally making
extensive notes on one or the
other. They occasionally list speciﬁc
outcomes.

Strong
Strong policies almost always have
extensive sections on establishing
Complete Streets networks and
on the necessity of balancing user
needs across those networks. They
frequently outline quantiﬁable results
of the policies.

What roads and what types of projects does the policy cover, and are exceptions clear and speciﬁc?

Limited
Limited Complete Streets policies most
often do not apply to anything other
than new construction or reconstruction. They generally do not specify
allowable exceptions to policy implementation.

Context

Extensive
If a policy makes speciﬁc references
to the special considerations and
design necessary to properly accommodate older adults, the policy is
“extensive.”

No Mention

Average
Average policies rarely apply to
anything beyond new construction or
reconstruction projects. They generally do specify allowable exceptions,
of which there are generally three or
fewer.

Acknowledged
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Extensive
Extensive policies usually cover a
variety of road projects beyond new
construction and reconstruction, including repaving and retroﬁt projects.
They frequently specify allowable
exceptions, of which there are generally three or fewer.

aarp public policy institute

Agency

Policy

Level

Description/Language

Type: Legislation/Ordinance
San Francisco Transit First
County, CA
Policy

County

“Decisions regarding the use of limited public street and sidewalk space shall
encourage the use of public rights of way by pedestrians, bicyclists, and public
transit, and shall strive to reduce traffic and improve public health and safety.”

State of
California

State

“This bill would require...that the legislative body of a city or county...modify
the circulation element to plan for a balanced, multimodal transportation
network that meets the needs of all users of streets, roads, and highways,
defined to include motorists, pedestrians, bicyclists, children, persons with
disabilities, seniors, movers of commercial goods, and users of public
transportation, in a manner that is suitable to the rural, suburban, or urban
context of the general plan.”

State of Florida Bicycle &
Pedestrian Ways
statute (335.065)

State

“Bicycle and pedestrian ways shall be given full consideration in the planning
and development of transportation facilities, including the incorporation of
such ways into state, regional, and local transportation plans and programs.
Bicycle and pedestrian ways shall be established in conjunction with the
construction, reconstruction, or other change of any state transportation
facility, and special emphasis shall be given to projects in or within 1 mile of
an urban area.”

Honolulu, HI

City

“It shall be one of the priorities of the department of transportation services to
make Honolulu a pedestrian- and bicycle-friendly city.”

State

“An act...requiring incorporation of bicycle and pedestrian ways into state,
regional, and local transportation plans and programs; bicycle lanes shall be
established if there is sufficient right-of-way whenever there is construction,
reconstruction, or other change of any state transportation facility...Provides
for the inclusion of bicycle and pedestrian ways into planning and design
standards for scenic highway designation.”

The Complete
Streets Act (AB
1358)

Charter
Amendment 8

State of Illinois Public Act 0950665

LouisvilleJefferson
Metro, KY

Cornerstone 2020 County & “A thoroughfare system that creates ‘Complete Streets’ will require facilities
Comprehensive
City
that promote safe pedestrian trips for individuals of all ages and abilities.”
Plan Complete
Streets Ordinance

State of
BicycleMassachusetts Pedestrian
Access Law
(Chapter 90E)

State

“The commissioner shall make all reasonable provisions for the
accommodation of bicycle and pedestrian traffic in the planning, design, and
construction, reconstruction or maintenance of any project undertaken by the
department.”

State of
Maryland

State

“Include enhanced transportation facilities for pedestrians and bicycle riders
as an essential component of the State’s transportation system...in all
phases of transportation planning, including highway design, construction,
reconstruction, and repair as well as expansion and improvement of other
transportation facilities.”

Trans. Code Ann.
Title 2 subtitle
602

This inventory of policy language is based on an assessment by the National Complete Streets Coalition as part of an AARP Public Policy Institute research project; actual policy performance was not evaluated. It is based on policies in the National Complete Streets Coalition database as
of December 2008.
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Agency

Year

Modes Covered

Users with Older Policy Purpose
Coverage Context
Disabilities Adults Reach & Vision

Type: Legislation/Ordinance
San Francisco 1995
County, CA
State of
California

2008

State of Florida 1984

Honolulu, HI

2006

State of Illinois 2007

LouisvilleJefferson
Metro, KY

2008

State of
1996
Massachusetts

State of
Maryland

2000

This inventory of policy language is based on an assessment by the National Complete Streets Coalition as part of an AARP Public Policy Institute research project; actual policy performance was not evaluated. It is based on policies in the National Complete Streets Coalition database as
of December 2008.
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Agency
Montgomery
County, MD

Policy
County Road
Code (Bill 4806)

Level

Description/Language

County

“Each County road and street must be designed so that the safety and
convenience of all users of the roadway system - including pedestrians,
bicyclists, transit users, automobile drivers, commercial vehicles and freight
haulers, and emergency service vehicles - is accommodated. Each road and
street must facilitate multi-modal use and assure that all users can travel
safely in the public right of way.”

Columbia, MO Model Street
Standards

City

“All new development will include: residential streets that are 28’ wide (instead
of 32’); residential sidewalks that are 5’ wide (instead of 4’); major collectors
and arterials with 8’ or 10’ multi-use ‘pedways’; major collectors and arterials
with 6’ striped bike lanes or wide shared-use travel lanes.”

DeSoto, MO

Bill No. 45-08
(Amending
Municipal Code
Section 410.020)

City

“...[T]o ensure that the City will design, build, and maintain its roadways in a
manner that accommodates safe and contiguous routes for all users including
pedestrians, individuals of all ages and abilities (including individuals with
disabilities), bicyclists, transit vehicles and users and motorists.”

Ferguson, MO Bill Amending
Article 1 of
Chapter 40 of the
Municipal Code

City

“The purpose of this Policy is to set forth guiding principles and practices
to be considered in public transportation projects, where practicable,
economically feasible, and otherwise in accordance with applicable law,
so as to encourage walking, bicycling and transit use while promoting safe
operations for all users.”

Buffalo, NY

Complete Streets
Ordinance
Amending
Chapter 413 of
the Code

City

“The Commissioner of Public Works, Parks and Streets shall include
pedestrian and bicycle facilities in all new street construction, street
reconstruction, street maintenance, public works and park projects undertaken
by the City of Buffalo…”

State of
Oregon

ORS 366.514

State

“Footpaths and bicycle trails, including curb cuts or ramps as part of the
project, shall be provided wherever a highway, road or street is being
constructed, reconstructed or relocated.”

State of Rhode Chapter 31-18:
Island
Pedestrians
Section 31-18-21

State

“Department of Transportation is authorized and directed to provide for the
accommodation of bicycle and pedestrian traffic in the planning, design,
construction and reconstruction, and to consider this in the resurfacing and
striping of any project undertaken by the department...”

Roanoke, VA

Complete Streets
Policy

City

“...[A]ll transportation agencies within the City shall routinely plan, fund,
design, construct, operate, and maintain their streets according to the
Complete Street principles of the City’s ‘Street Design Guidelines’ with the
goal of creating an attractive connected multimodal network that balances
the needs of all users, except where there are demonstrated exceptional
circumstances.”

University
Place, WA

Pedestrian
Sidewalks and
Bicycle Lanes

City

“Develop facilities for pedestrians and bicyclists as alternative travel modes
to the automobile...Require sidewalk facilities on all public streets...Develop
a system of bicycle routes, both east/west and north/south, that provides for
travel within the City with connections to local parks and regional facilities.”

Kirkland, WA

City Ordinance
(Ordinance No.
4061)

City

“Bicycle and pedestrian ways shall be accommodated in the planning,
development and construction of transportation facilities, including the
incorporation of such ways into transportation plans and programs.”

This inventory of policy language is based on an assessment by the National Complete Streets Coalition as part of an AARP Public Policy Institute research project; actual policy performance was not evaluated. It is based on policies in the National Complete Streets Coalition database as
of December 2008.
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Agency
Montgomery
County, MD

Year

Modes Covered

Users with Older Policy Purpose
Coverage Context
Disabilities Adults Reach & Vision

2007

Columbia, MO 2004

DeSoto, MO

2008

Ferguson, MO 2008

Buffalo, NY

2008

State of
Oregon

1971

State of Rhode 1997
Island

Roanoke, VA

2008

University
Place, WA

2004

Kirkland, WA

2006

This inventory of policy language is based on an assessment by the National Complete Streets Coalition as part of an AARP Public Policy Institute research project; actual policy performance was not evaluated. It is based on policies in the National Complete Streets Coalition database as
of December 2008.
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Agency
Seattle, WA

Policy
Ordinance No.
122386

Level

Description/Language

City

“An ordinance relating to Seattle’s Complete Streets policy, stating guiding
principles and practices so that transportation improvements are planned,
designed and constructed to encourage walking, bicycling, and transit use
while promoting safe operations far all users.”

Redmond, WA Municipal Code
Chapter 12.06:
Complete the
Streets

City

“The City of Redmond will plan for, design and construct all new transportation
projects to provide appropriate accommodation for bicyclists, pedestrians,
transit users and persons of all abilities in comprehensive and connected
networks.”

Issaquah, WA

City

“Bicycle and pedestrians facilities should be included in the planning,
engineering, design and construction of transportation facilities, including
transportation plans and programs.”

Municipal Code
Chapter 12.10:
Complete Streets
(Ordinance No.
2514)

Type: Resolution
Sacramento,
CA

Pedestrian
Friendly Street
Standards

City

“The city’s street system should encourage alternate mode use, especially
walking and bicycling, by working toward a balance of all street users...Staff
[will] revise street standard variance procedures to include consideration
of enhancing and improving the pedestrian environment and encouraging
alternate mode use.”

Metropolitan
Transportation
Commission
(San Francisco
Bay Area)

Regional
Policy for the
Accommodation
of Non-Motorized
Travelers

MPO

“Projects funded all or in part with regional funds...shall consider the
accommodation of non-motorized travelers, as described in Caltrans
Deputy Directive 64...These recommendations are intended to facilitate the
accommodation of pedestrians, bicyclists, and disabled traveler needs into
all projects where non-motorized travel is consistent with current, adopted
regional and local plans.”

Novato, CA

City Council
Resolution

City

“...consider the installation of multi-modal transportation elements in each
project in the City of Novato...”

Fairfax, CA

Town of Fairfax
Resolution #2527

City

“Town of Fairfax recognizes that Complete Streets, which serves the needs
of pedestrians, bicyclists, transit users, the disabled and automobile users
generally provide for the safest travel conditions...”

San Anselmo,
CA

Bicycle Master
Plan Appendix B:
Complete Streets
Resolution

City

“...shall consider the installation of Complete Streets transportation elements
in each capital project and development project.”

La Plata
County, CO

Resolution No.
2007-33

City

“...[T]he La Plata County Board of County Commissioners hereby requests
that all transportation planning initiatives and development take into
consideration a balanced, responsible, and equitable approach with regards to
the recommendations set forth in the Inventory and Prioritization of Roads in
La Plata County for Improved Bicycling, Pedestrian, and Motorist Safety.”

This inventory of policy language is based on an assessment by the National Complete Streets Coalition as part of an AARP Public Policy Institute research project; actual policy performance was not evaluated. It is based on policies in the National Complete Streets Coalition database as
of December 2008.
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Agency
Seattle, WA

Year

Modes Covered

Users with Older Policy Purpose
Coverage Context
Disabilities Adults Reach & Vision

2007

Redmond, WA 2007

Issaquah, WA

2007

Type: Resolution
Sacramento,
CA

2004

Metropolitan
2006
Transportation
Commission
(San Francisco
Bay Area)
Novato, CA

2007

Fairfax, CA

2008

San Anselmo,
CA

2008

La Plata
County, CO

2007

This inventory of policy language is based on an assessment by the National Complete Streets Coalition as part of an AARP Public Policy Institute research project; actual policy performance was not evaluated. It is based on policies in the National Complete Streets Coalition database as
of December 2008.
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Agency

Policy

Level

Description/Language

Cascade, IA

Policy Statement:
Complete Streets

City

“The design and construction of new facilities...should anticipate likely future
demand for bicycling and walking facilities and not preclude the provision
of future developments... Bicycle and pedestrian ways shall be established
in new construction and reconstruction projects with in the city limits of
Cascade...”

Iowa City, IA

Resolution
Adopting a
Complete Streets
Policy for the City
of Iowa City, IA
and Repealing
Resolution No.
07-109

City

“All public street projects or public street reconstruction projects (not including
maintenance) in the City of Iowa City shall be designed to accommodate
travel by pedestrians, bicyclists, public transit, and motorized vehicles and
their passengers.”

Des Moines, IA Complete Streets
Policy

City

“The City of Des Moines recognizes this need for complete streets and will
accommodate elements that create a complete street where possible...The
design and development of the transportation infrastructure shall improve
conditions for transit users, motorists, bicyclists and pedestrians...”

DuPage
County, IL

Healthy Roads
Initiative

County

“Construct a sidewalk or bicycle path where right-of-way is available; ensure
that the new construction project is safe for both the user and the community;
ensure that the new construction project adds a lasting value to both
motorized and non-motorized users; ensure the project incorporates context
sensitive and environmentally sensitive design...”

Region 2
Planning
Commission
(Jackson, MI)

Complete Streets
Resolution

MPO

“...[T]hat bicycling and walking accommodations using the latest design
standards should be a routine part of the [Region 2 Planning] Commission’s
planning, design, construction, maintenance, and operating activities, and will
be included in the everyday operations of our transportation system.”

Jackson, MI

Complete Streets
Resolution

City

“...[T]hat bicycling and walking accommodations using the latest design
standards should be a routine part of the City’s planning, design, construction,
maintenance, and operating activities, and will be included in the everyday
operations of our transportation system.”

Jackson
County, MI

Complete Streets
Resolution

County

“...[T]hat bicycling and walking accommodations using the latest design
standards should be a routine part of the [Road] Commission’s planning,
design, construction, maintenance, and operating activities, and will be
included in the everyday operations of our transportation system.”

State of North Bicycling and
Carolina
Walking in North
Department of Carolina
Transportation

State

“… bicycling and walking accommodations shall be a routine part of the North
Carolina Department of Transportation’s planning, design, construction, and
operations activities.”

Binghamton,
NY

City

“Whereas Complete the Streets supports construction of streets to enable
safe access for all users, including motorist, pedestrians, bicyclist, and public
transportation.”

A Resolution
Adopting
Complete the
Streets/Institute
for Healthy
Infrastructure
Policies

This inventory of policy language is based on an assessment by the National Complete Streets Coalition as part of an AARP Public Policy Institute research project; actual policy performance was not evaluated. It is based on policies in the National Complete Streets Coalition database as
of December 2008.
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Agency

Year

Cascade, IA

2006

Iowa City, IA

2007

Modes Covered

Users with Older Policy Purpose
Coverage Context
Disabilities Adults Reach & Vision

Des Moines, IA 2008

DuPage
County, IL

2004

Region 2
Planning
Commission
(Jackson, MI)

2006

Jackson, MI

2006

Jackson
County, MI

2006

State of North 2000
Carolina
Department of
Transportation
Binghamton,
NY

2007

This inventory of policy language is based on an assessment by the National Complete Streets Coalition as part of an AARP Public Policy Institute research project; actual policy performance was not evaluated. It is based on policies in the National Complete Streets Coalition database as
of December 2008.
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Agency
Erie County,
NY

Policy
Complete Streets
Resolution

Level

Description/Language

County

“...[T]he Erie County Commissioner of Public Works shall include pedestrian
and bicycle facilities in all new street construction, street reconstruction and
park projects undertaken by the County of Erie, where feasible.”

Columbus, OH Complete Streets
Resolution

City

“That this Council supports the implementation of Complete Streets policies in
Columbus, and urges the Public Service Department and the Transportation
Division to include these policies in all street construction, reconstruction and
repair projects.”

State of South Commission
Carolina
Resolution
Department of
Transportation

State

“…[B]icycling and walking accommodations should be a routine part of the
Department’s planning, design, construction and operating activities.”

Spartanburg,
SC

Complete Streets
Resolution

City

“...[T]hat in making decisions regarding the use, maintenance, and
enhancement of public street and sidewalk space, the City shall seek to
facilitate and encourage the use of public rights of way by pedestrians and
bicyclists and shall strive to reduce traffic and improve public health and
safety.”

Greenville, SC Resolution 200849

City

“...[S]o that transportation systems are planned, designed, constructed, and
operated to make bicycling and pedestrian movements an integral part of
the City’s transportation planning and programming while promoting safe
operation for all users.”

Pierce
County, WA

County

“...[T]hat the Transportation Plan Update include an assessment of the
plan’s support of the “Complete Streets” concept, identification of relevant
policies within the plan that support the creation of ‘Complete Streets,’ and
an identification of barriers to, and opportunities for, the development of
‘Complete Streets’ throughout Pierce County. The Council further requests
that a specific ‘Complete Streets’ policy be included within the Transportation
Plan Update.”

Resolution 200886s

Type: Tax Ordinance
Sacramento,
CA

Ordinance No.
STA 04-01

County

“Revenues from the tax shall be used for transportation purposes only and
may include, but are not limited to, administration, construction, maintenance,
improvements, and operation of local streets, roads, and highways, state
highways and freeways, public transit systems including rail, bicycle and
pedestrian facilities and related purposes.”

San Diego
County, CA

Transnet Tax
Extension
(Proposition A)

County

“All new projects, or major reconstruction projects, funded by revenues
provided under this Ordinance shall accommodate travel by pedestrians and
bicyclists, except where pedestrians and bicyclists are prohibited by law..
or where the cost...would be excessively disproportionate to the need or
probable use. Such facilities for pedestrian and bicycle use shall be designed
to the best currently available standards and guidelines.”

This inventory of policy language is based on an assessment by the National Complete Streets Coalition as part of an AARP Public Policy Institute research project; actual policy performance was not evaluated. It is based on policies in the National Complete Streets Coalition database as
of December 2008.
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Agency
Erie County,
NY

Year

Modes Covered

Users with Older Policy Purpose
Coverage Context
Disabilities Adults Reach & Vision

2008

Columbus, OH 2008

State of South 2003
Carolina
Department of
Transportation
Spartanburg,
SC

2006

Greenville, SC 2008

Pierce
County, WA

2008

Type: Tax Ordinance
Sacramento,
CA

2004

San Diego
County, CA

2004

This inventory of policy language is based on an assessment by the National Complete Streets Coalition as part of an AARP Public Policy Institute research project; actual policy performance was not evaluated. It is based on policies in the National Complete Streets Coalition database as
of December 2008.
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Agency
Seattle, WA

Policy
Bridging the Gap

Level

Description/Language

City

“The Mayor and City Council support the principles of ‘Complete Streets’ and
will work with SDOT so that to the maximum practicable extent, all Bridging
the Gap projects will provide appropriate accommodation for pedestrians,
bicyclists, transit riders, and disabled persons while promoting safe operation
for cars and trucks.”

City

“All transportation facilities in the public right of way owned by Salt Lake City
on which bicyclists and pedestrians are permitted by law...shall be designed,
constructed, operated, and maintained so that users, including people with
disabilities, can travel safely and independently.”

County

“At the outset of all projects, other than routine maintenance (e.g. cape seals,
slurry seals, skin patches, crack seals, and dig outs and patches), the City
Engineer of each MPWA municipality shall review each relevant capital project
for consideration of inclusion of all necessary, appropriate and reasonable
multi-modal facilities and improvements.”

Deputy Directive
State of
California
64-R1
Department of
Transportation

State

“The Department fully considers the needs of non-motorized travelers
(including pedestrians, bicyclists and persons with disabilities) in all
programming, planning, maintenance, construction, operations and project
development activities and products. This includes incorporation of the best
available standards in all of the Department’s practices.”

Wilmington
Regional
Area Planning Transportation
Plan 2030
Council
(Wilmington,
DE Area)

MPO

“All projects funded through the TIP shall address bicycles and pedestrian
facilities in both planning and design...sidewalks, shared use paths, street
crossings, pedestrian signals, signs, street furniture, transit stops and
facilities, and all connecting pathways should be designed, constructed,
operated and maintained so that all modes, including pedestrians and people
with disabilities, can travel safely and independently.”

Johnson
County
Council of
Governments
(Iowa City, IA
Area)

Complete Streets
Policy

County

“All new roadway projects, or major reconstruction projects (not including
maintenance), funded in whole or part by JCCOG under this policy shall
accommodate travel by pedestrians and bicyclists.”

Chicago, IL

Safe Streets for
Chicago

City

“The safety and convenience of all users of the transportation system
including pedestrians, bicyclists, transit users, freight, and motor vehicle
drivers shall be accommodated and balanced in all types of transportation
and development projects and through all phases of a project so that even the
most vulnerable – children, elderly and persons with disabilities – can travel
safely within the public right of way.”

Type: Executive Order
Salt Lake City, Executive
UT
Order on
Accommodation
of Bicyclists and
Pedestrians

Type: Internal Policy
Marin County,
CA

Best Practice
Directive for
Inclusion of
Multimodal
Elements into
Improvement
Projects

This inventory of policy language is based on an assessment by the National Complete Streets Coalition as part of an AARP Public Policy Institute research project; actual policy performance was not evaluated. It is based on policies in the National Complete Streets Coalition database as
of December 2008.
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Agency
Seattle, WA

Year

Modes Covered

Users with Older Policy Purpose
Coverage Context
Disabilities Adults Reach & Vision

2006

Type: Executive Order
Salt Lake City, 2007
UT

Type: Internal Policy
Marin County,
CA

2007

State of
2008
California
Department of
Transportation
Wilmington
2007
Area Planning
Council
(Wilmington,
DE Area)
Johnson
County
Council of
Governments
(Iowa City, IA
Area)

2006

Chicago, IL

2006

This inventory of policy language is based on an assessment by the National Complete Streets Coalition as part of an AARP Public Policy Institute research project; actual policy performance was not evaluated. It is based on policies in the National Complete Streets Coalition database as
of December 2008.
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Agency
State of
Kentucky

Policy
Pedestrian and
Bicycle Travel
Policy

Level

Description/Language

State

“The Kentucky Transportation Cabinet (KYTC) will consider the incorporation
of pedestrian facilities on all new or reconstructed state-maintained roadways
in existing and planned urban and suburban areas....KYTC will consider the
accommodation of bicycles on all new or reconstructed state-maintained
roadways. KYTC will also consider accommodating bicycle transportation
when planning the resurfacing of roadways, including shoulders.”

Northeast
Regional
Ohio Areawide Transportation
Coordinating
Investment Policy
Agency
(Cleveland, OH
Area)

MPO

“Bicycle and pedestrian ways shall be established in new construction
and reconstruction of road and bridge projects unless one or more of four
conditions are met.”

Mid-Ohio
Bicycle and
Pedestrian
Regional
Planning Policy
Planning
Commission
(Columbus, OH
Area)

MPO

“Project sponsors are required to accommodate bicycles and pedestrians in
the planning and design of all proposed transportation projects using MORPCattributable federal funds. Sponsors using local, state, or other federal funds
are encouraged to accommodate bicycles and pedestrians in the planning and
design of all proposed transportation projects.”

State of
Pennsylvania
Department of
Transportation

Design Manual
1A Appendix
J: Bicycle and
Pedestrian
Checklist

State

“Department policy requires the evaluation of the access and mobility needs
of pedestrians and bicycle users in highway and bridge transportation
corridors. This revised policy mandates that highway and bridge projects must
evaluate the existing, latent, and projected needs of pedestrians and bicycle
users. It requires the integration of the identified needs into project planning
and design processes.”

State of
Tennessee
Department of
Transportation

Bicycle and
Pedestrian Policy

State

“The policy of TDOT is to routinely integrate bicycling and pedestrian facilities
into the transportation system as a means to improve mobility and safety of
non-motorized traffic.”

United States
Department of
Transportation

Design Guidance Federal
- Accommodating
Bicycle and
Pedestrian Travel:
A Recommended
Approach

“Bicycle and pedestrian ways shall be established...Sidewalks, shared use
paths, street crossings, pedestrian signals, signs, street furniture, transit stops
and facilities, and all connecting pathways shall be designed, constructed,
operated, and maintained so that all pedestrians, including people with
disabilities, can travel safely and independently...Manuals...should incorporate
design information that integrates safe and convenient facilities for bicyclists
and pedestrians - including people with disabilities [- and] also be amended to
provide flexibility...to develop facilities that are in keeping with transportation
needs, accessibility, community values, and aesthetics.”

Commonwealth
of Virginia
Department of
Transportation

Policy for
Integrating
Bicycle and
Pedestrian
Accommodations

“The Virginia DOT will initiate all highway construction projects with the
presumption that the projects shall accommodate bicycling and walking.”

State

This inventory of policy language is based on an assessment by the National Complete Streets Coalition as part of an AARP Public Policy Institute research project; actual policy performance was not evaluated. It is based on policies in the National Complete Streets Coalition database as
of December 2008.
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Agency
State of
Kentucky

Year

Modes Covered

Users with Older Policy Purpose
Coverage Context
Disabilities Adults Reach & Vision

2002

Northeast
2003
Ohio Areawide
Coordinating
Agency
(Cleveland, OH
Area)
Mid-Ohio
2004
Regional
Planning
Commission
(Columbus, OH
Area)
State of
Pennsylvania
Department of
Transportation

2007

State of
Tennessee
Department of
Transportation

2003

United States
Department of
Transportation

2000

Commonwealth 2004
of Virginia
Department of
Transportation

This inventory of policy language is based on an assessment by the National Complete Streets Coalition as part of an AARP Public Policy Institute research project; actual policy performance was not evaluated. It is based on policies in the National Complete Streets Coalition database as
of December 2008.
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Agency

Policy

Level

Description/Language

Type: Plan
Scottsdale, AZ Transportation
Master Plan

City

“To design, operate and maintain Scottsdale’s streets to promote safe and
convenient access and travel for all users: pedestrians, bicyclists, transit
riders, and equestrians, as well as cars, trucks, and buses.”

Santa Barbara, Circulation
CA
Element to the
City General Plan

City

“Emphasize alternative modes in order to provide real options and
opportunities for people to choose among different forms of transportation
rather than relying exclusively on the automobile.”

Boulder, CO

Multimodal
Corridors:
Transportation
Network Plans

City

“Improve access and mobility to, through, and within the BVRC area for
all modes of travel by developing a multi-modal transportation grid where
possible.”

Fort Collins,
CO

Master Street
Plan

City

“It is critical that the transportation system provide mobility throughout the
community and access between origins and destinations for all travel modes,
accommodating all types of people...The MSP network is designed to achieve
the following results: A significant shift in travel behavior, with more trips
shifting away from single-occupant travel into transit, walk and bicycle, and
multi-occupant vehicle travel modes; A reduction of growth in daily Vehicle
Miles Traveled (VMT); Attainment of City air quality objectives.”

Colorado
Springs, CO

Complete Streets
Amendment
to the City’s
Intermodal
Transportation
Plan

City

“Construct complete streets designed to accommodate all users. In all new
roadway projects or major reconstruction projects, accommodate travel by
pedestrians, bicyclists, and transit users, except where pedestrians and
bicyclists are prohibited by law from using a given facility or where...unsafe or
impractical.”

West Palm
Beach, FL

Transportation
Element to the
Comprehensive
Plan

City

“To provide transportation systems that achieve the economic, social,
and environmental goals of the City of West Palm Beach which fosters
sustainability, livability, and economic success.”

FloridaBicycle &
Alabama
Transportation
Transportation Plan
Planning
Organization
(Pensacola, FL
Area)

MPO

“The purpose of this plan is to provide transportation choices by integrating
bicycle and pedestrian facilities in transportation planning activities, and to
encourage and implement complete streets.”

Decatur, GA

City

”Complete Streets are defined as streets with safe travel facilities for all
users – pedestrians, bicyclists, motorists and transit riders – of all ages and
ability levels...As the focus is...on increasing opportunities for non-motorized
transportation alternatives, it provides safe and reliable options for everyone
to become active participants, both physically and socially, in the community.
It is especially beneficial to the City’s most vulnerable populations such as low
income households, children and older adults, all of who experience differing
physical, mental and financial challenges to mobility.”

Community
Transportation
Plan

This inventory of policy language is based on an assessment by the National Complete Streets Coalition as part of an AARP Public Policy Institute research project; actual policy performance was not evaluated. It is based on policies in the National Complete Streets Coalition database as
of December 2008.
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Disabilities Adults Reach & Vision

Type: Plan
Scottsdale, AZ 2008

Santa Barbara, 1998
CA
Boulder, CO

1996

Fort Collins,
CO

2004

Colorado
Springs, CO

2005

West Palm
Beach, FL

2003

Florida2005
Alabama
Transportation
Planning
Organization
(Pensacola, FL
Area)
Decatur, GA

2008
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Agency

Policy

Level

Description/Language

Champaign, IL Transportation
Master Plan

City

“The Plan creates a vision for a multi-modal transportation system that helps
achieve the City’s goals of sustainable growth. Champaign Moving Forward
considers all transportation modes, including cars, public transportation,
bicycling, and walking.”

Washtenaw
County, MI

Non-Motorized
Plan

County

“Road agencies...shall provide for pedestrian and bike movements with
appropriate crossings that are ADA compliant...for all urbanized area road
reconstruction. Facilities shall be constructed so that there is adequate
access for all types of non-motorized users and to support transit wherever
possible...For areas outside the urbanized area at a minimum all road
reconstruction or major improvements involving federal aid eligible roads and
non federal aid eligible roads that connect existing or proposed non-motorized
facilities shall include a paved shoulder or paved shoulder and accessible
ADA compliant sidewalks on rural roads where traffic and speed necessitate a
separate pedestrian facility.”

St. Joseph
Area
Transportation
Study
Organization
(St. Joseph,
MO Area)

St. Joseph
Bicycle and
Pedestrian
Master Plan

MPO

“Bicycle and pedestrian ways shall be established in new construction
and reconstruction projects throughout the metropolitan area...Sidewalks,
shared use paths, street crossings, pedestrian signals, signs, street furniture,
transit stops and facilities, and all connecting pathways shall be designed,
constructed, operated, and maintained so that all pedestrians, including
people with disabilities, can travel safely and independently.”

St. Louis Legacy MPO
East-West
2035 Long-Range
Gateway
Plan
Council
(St. Louis, MO
Area)

“...[E]very road project should provide routine accommodations. That is, as
a matter of standard practice the transportation system should be designed,
built, and maintained in a manner that accommodates not only automobiles
but transit vehicles and non-motorized modes of travel as well.”

Charlotte, NC Urban Street
Department of Design
Transportation Guidelines and
Transportation
Action Plan

City &
County

“The Guidelines will allow us to provide better streets throughout Charlotte
– streets that reflect the best aspects of the streets built in the past, and that
will provide more capacity and safe and comfortable travel for motorists,
pedestrians, bicyclists, and transit riders.”

New York City, Sustainable
NY
Streets Strategic
Plan

City

“Our streets must be safe for all New Yorkers, of all ages. We will design,
build, sign, and signal roadways to safely move motorists, cyclists, transit
passengers and pedestrians and ensure the safety of [ferry passengers].”

Capital Area
Metropolitan
Planning
Organization
(Austin, TX
Area)

Texas Mobility
Plan 2030

MPO

“...[P]rovide pedestrian facilities/bicycle accommodations with all new
construction and reconstruction of roadways in this plan within urban and
suburban areas unless pedestrians/bicycles are prohibited by law from using
the roadway, or the jurisdiction constructing the project has demonstrated that
providing the bicycle accommodation is not feasible due to excessive cost.”

Arlington
County, VA

Master
Transportation
Plan

County

“Ensure all streets are ‘complete streets,’ safe and comfortable for
pedestrians, bicyclists, transit riders, motorists and other users.”

This inventory of policy language is based on an assessment by the National Complete Streets Coalition as part of an AARP Public Policy Institute research project; actual policy performance was not evaluated. It is based on policies in the National Complete Streets Coalition database as
of December 2008.
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Champaign, IL 2008

Washtenaw
County, MI

2006

St. Joseph
2001
Area
Transportation
Study
Organization
(St. Joseph,
MO Area)
East-West
2007
Gateway
Council
(St. Louis, MO
Area)
Charlotte, NC 2007
Department of
Transportation

New York City, 2008
NY
Capital Area
Metropolitan
Planning
Organization
(Austin, TX
Area)

2005

Arlington
County, VA

2006
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Agency

Policy

Level

Description/Language

State of
Bicycle
Vermont
Pedestrian Plan
Agency of
Transportation

State

“Institutionalize bicycle and pedestrian planning and accommodation within
all VAOT programs and project development...Accommodate the need
for flexibility with respect to established design standards and increased
awareness of aesthetic considerations with transportation project design...
Develop a bicycle and pedestrian design manual for use by bicycle and
pedestrian project designers and agency personnel.”

Madison Area Regional
Transportation Transportation
Planning
Plan Update
Board
(Madison, WI
Area)

MPO

“Develop and maintain a safe, effective, and efficient street and roadway
system that meets the combined needs of all users for travel within and
through the region, and enhances community and economic vitality.”

San Diego, CA Street Design
Manual

City

“To offer guidelines for the design of streets that will create harmony and
promote function for all users while respecting and supporting the needs of
the surrounding community.”

Sacramento,
CA

Best Practices
Guide

City

“This document outlines an approach to designing streets that are more
“complete” in the sense of accomplishing all of the goals associated with the
dominant form of public space in urban societies – our streets…Complete
streets are those that adequately provide for all roadway users, including
bicyclists, pedestrians, transit riders, and motorists, to the extent appropriate
to the function and context of the street.”

Basalt, CO

Complete Street
Design

City

“Creating a pedestrian environment priority within the overall transportation
system and ensuring all modes are adequately considered and properly
addressed is a goal of this document and of the Town of Basalt...While there
needs to be functionality to the management of the vehicle, there also needs
to be safety, accessibility, and pleasure for individuals walking or using
alternative transportation to move and enjoy the qualities of Basalt.”

LouisvilleJefferson
Metro, KY

Complete Streets
Manual

County & “Louisville Metro’s transportation system shall accommodate and balance a
City
broad range of factors within all transportation and development projects, both
new and retrofit, including design, planning, maintenance, and operations,
for the entire right of way. The goal of this policy is to develop a multi-modal
network....”

Type: Manual/ Standards

State of
Project
Massachusetts Development and
Design Guide

State

“...[T]o ensure that the safety and mobility of all users of the transportation
system (pedestrians, bicyclists and drivers) are considered equally through all
phases of a project so that even the most vulnerable (e.g., children and the
elderly) can feel and be safe within the public right of way.”

This inventory of policy language is based on an assessment by the National Complete Streets Coalition as part of an AARP Public Policy Institute research project; actual policy performance was not evaluated. It is based on policies in the National Complete Streets Coalition database as
of December 2008.
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State of
1998
Vermont
Agency of
Transportation
Madison Area 2006
Transportation
Planning
Board
(Madison, WI
Area)

Type: Manual/ Standards
San Diego, CA 2002

Sacramento,
CA

2005

Basalt, CO

2005

LouisvilleJefferson
Metro, KY

2007

State of
2006
Massachusetts

This inventory of policy language is based on an assessment by the National Complete Streets Coalition as part of an AARP Public Policy Institute research project; actual policy performance was not evaluated. It is based on policies in the National Complete Streets Coalition database as
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