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Executive Summary

Background
Demographic trends indicate a greater number of employees of all ages will assume the role of family caregiver with an increasingly older population.  This trend will no doubt impact employee caregivers ages 18 to 39, as much as those ages 50 and older.  These caregivers will be affected in many ways including their physical and mental well-being as well as their health care costs.  In fact, a January 2010 MetLife survey – Working Caregivers and Employer Health Care Costs – shows an eight percent differential in health care costs for caregiving employees, conservatively estimated to cost US employers $13.4 billion per year.  Beyond medical costs, another cost to employers is absenteeism and work productivity, estimated to cost US businesses $33.6 billion per year.

Thirteen percent (170,000) of New Hampshire’s population is age 65+, with 24,480 residents age 85+.
  New Hampshire’s 85+ population – the age group that is most likely to need caregiving services – will nearly double from 2007 to 2030.
  With such an aging population, the percentage of family caregivers in the workplace will only rise over time.  All stakeholders need to recognize that supporting working caregivers can improve their health and productivity, not just in their personal lives but in their corporate lives as well.
In an effort to better understand the needs of working caregivers, AARP engaged the University of New Hampshire Survey Center and asked a series of caregiving questions on the April, 2010 Granite State Poll.  The major purpose of these questions was to assess what types of support employee caregivers need and what types of assistance are currently being offered to these employees by their employers.  Five-hundred and three (503) New Hampshire adults were interviewed by telephone between April 8 and April 18, 2010.  The Technical Report on page T-1 provides a more detailed description of the survey methods.  
Detailed Findings
· In the past 12 months, one-third of New Hampshire adults (31%) have provided unpaid care to an adult relative or friend.  One percent says someone else in their household has provided unpaid care and 67 percent have not. (Figure 2)
· Adults earning $75,000 to $99,999 are most likely to have provided unpaid care.  However, it is important to note that those who have provided unpaid care are less likely to be employed than those who have not provided unpaid care.  

· Adults 18 to 34, those earning $45,000 to $59,999, those with self-pay, COBRA or Medicare only insurance coverage, those who have lived in the state for 6 to 10 years, and residents of Northern New Hampshire are most likely to have not provided unpaid care.  Additionally, those who have not provided unpaid care are much more likely to be employed than those who have provided unpaid care.   
· There are no significant differences between those who have provided unpaid care and those who have not in terms of the caregiving supports and services they believe they need or will need.  This finding suggests that the non-caregivers who might expect to become caregivers at some point in the future find value in the same types of services and supports as those who have provided or are providing unpaid care.  The majority of  New Hampshire adults say the following supports and services are important to have when providing unpaid care:

· Flexible schedules (81%)

· Paid family leave (75%)

· Information about how to get financial help for caregiving (74%)

· List of community caregiving resources so they know where to find help (74%)

· Paid time-off programs (73%)

· Employee opportunities to donate sick time to someone who needs to provide care (73%)

· Meals on wheels deliver meal to your loved one (68%)

· 
Respite care services (68%)

· A support group for caregivers (62%)

· Unpaid eldercare leave (62%)

· An outside service to provide transportation for your loved one (61%)

· Telecommuting arrangements (58%)

· Employee assistance programs (57%)

· Enroll in adult day care (53%)

· The following supports and services are important to slightly less than a majority of New Hampshire adults:

· Caregiving fairs (49%)

· Shared work arrangements (43%)

· Informational lunchtime seminars on caregiving (39%).  

· When employed New Hampshire adults (n=296) were asked if their employer offered a list of benefits, about half say their employers offer flexible schedules (55%), followed by paid family leave (52%), paid time-off programs (52%) and employee assistance programs (45%).  Other benefits offered were telecommuting arrangements (29%), a sick leave donation program (28%), unpaid eldercare leave (25%), informational lunchtime seminars on caregiving (14%) and  shared work arrangements (14%).Sixteen percent say none of the benefits listed in the survey were offered. ( Figure 3)
· When employed New Hampshire adults (n=296) were asked if their employer offered a list of wellness programs,   four in five say their employer offers seminars about health and fitness (80%).  About three in five,say their employers offer prevention programs such as smoking cessation (67%), stress-reduction programs (60%), health screenings (59%), financial incentives for preventive health benefits (55%).  Two in five report that their employer offer nurse hotline services (42%).  (Figure 4)

· About two-thirds of New Hampshire adults say they have health insurance coverage through an employer (64%), nine percent report they pay for insurance themselves or are covered through COBRA, 13 percent have retiree based coverage, five percent say they have only Medicare, five percent report they have no insurance, and five percent say they don’t know if they have health insurance. (Figure 2)
· Adults between 35 and 49 years old, households earning over $75,000, employed, households with 3 or more adults and households with children are most likely to have employer sponsored health insurance.
· Unemployed New Hampshire adults are most likely to be self-pay or covered through COBRA.
· Adults 65 or older and those who are not working are most likely to have retiree based coverage or only Medicare. 

· Households earning less than $30,000, those who were never married, and those who are unemployed are most likely to have no insurance.
· Young adults (18 – 34) are most likely to not know their coverage.
Conclusion
New Hampshire employers should consider these survey findings as they continue to work on caregiving issues and ensure that employees have the supports and services they need to care for their loved ones.  Given that nearly a third of New Hampshire residents are providing some type of unpaid care for a family member or friend and that many caregivers are employed, there are several low-cost actions that employers can take in order to retain a valuable and robust workforce.  Some of the low-cost options employers could consider include offering flexible work schedules, telecommuting work arrangements, shared work arrangements, employee sick leave donation program, unpaid eldercare leave, a support group for caregivers, providing caregiving information via the Internet and employee health fairs and seminars

Figure 1:  EMPLOYED: "Do you have health insurance coverage that is provided through your employer?" IF NO: "Are you covered yourself or are you covered under your spouse or partner's health insurance?"
IF NOT EMPLOYED: "Do you currently have health insurance either through COBRA insurance, retiree employer based health insurance or employer based health insurance through a spouse or partner or parent?"
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Figure 2: In the last 12 months, have you or anyone in your household provided unpaid care to a relative or friend 18 years or older to help them take care of themselves?  Unpaid care may include help with personal needs or household chores. It might be managing a person's finances, arranging for outside services, or visiting regularly to see how they are doing. This person need not live with you.
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Figure 3:  "Does your employer offer any of the following employee benefits?"
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Figure 4:  "Does your employer offer or make available any of the following wellness programs?"
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Figure 5a: "How important is it to you to have caregiving support services and programs to help you, in both your personal and professional life? As the read the list please state yes if the service is important to you."
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Figure 5b:  "How important is it to you to have caregiving support services and programs to help you, in both your personal and professional life? As the read the list please state yes if the service is important to you."
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Technical Report
How the Sample Was Selected
The Spring, 2010 Granite State Poll was a survey of randomly selected adults in the state of New Hampshire.  This survey was conducted using a procedure called Random Digit Dialing (RDD) which is described below.  

A sample of households in the area was selected by a procedure known as random digit dialing.  The way this works is as follows.  First, with the aid of the computer, one of the three‑digit telephone exchanges that are currently used in the area (e.g., 772) is randomly selected.  The computer then randomly selects one of the "working blocks"--the first two of the last four numbers in a telephone number (e.g., 64)--and attaches it to the randomly selected exchange.  Finally, the computer program then generates a two‑digit random number between 00 and 99 (e.g., 57) which is attached to the previously selected prefix (772), and the previously selected working block (64) resulting in a complete telephone number ‑‑ i.e., 772‑6457.  This procedure is then repeated numerous times by the computer to generate more random numbers, so that we have a sufficient quantity to conduct the survey.  The end result is that each household in the area in which there is a telephone has an equally likely chance of being selected into the sample.

The random sample used in the Granite State Poll was purchased from Scientific Telephones Samples (STS), Foothill Ranch, California.  STS screens each selected telephone number to eliminate non-working numbers, disconnected numbers, and business numbers to improve the efficiency of the sample, reducing the amount of time interviewers spend calling non-usable numbers.

Each of these randomly generated telephone numbers is called by one of our interviewers from a centrally supervised facility at the UNH Survey Center.  If the number called is found not to be a residential one, it is discarded and another random number is called.  (Approximately forty-five percent of the numbers were discarded because they are found to be businesses, institu​tions, or not assigned.)  If it is a residential number, the interviewer then randomly selects a member of the household by asking to speak with the adult currently living in the household who has had the most recent birthday.  This selection process ensures that every adult (18 years of age or older) in the household has an equally likely chance of being included in the survey.  No substitutions are allowed.  If, for example, the randomly selected adult is not at home when the household is first contacted, the interviewer cannot substitute by selecting someone else who just happens to be there at the time.  Instead, he or she must make an appointment to call back when the randomly selected adult is at home.   In this way, respondent selection bias is minimized.  

When the Interviewing Was Done
New Hampshire adults in the Granite State Poll were interviewed between April 8 and April 18, 2010.  Each selected respondent was called by a professional UNH Survey Center interviewer from a centrally supervised facility at the UNH Survey Center.  Telephone calls during the field period were made between 9:00 AM and 9:00 PM.  

Response Rates


Interviews were completed with 503 randomly selected adults in New Hampshire from a sample of 5,443 randomly selected telephone numbers.  Using American Association for Public Opinion (AAPOR) Response Rate 4, the response rate for the Spring, 2010 Granite State Poll was 25 percent.  The formula to calculate standard AAPOR response rate is:
_____________I______________

((I+P) + (R+NC+O) + e(UH+UO))

I=Complete Interviews, P=Partial Interviews, R=Refusal and break off, NC=Non Contact, O=Other, e=estimated portion of cases of unknown eligibility that are eligible, UH=Unknown household, UO=Unknown other.

Weighting of Data


The data have been weighted to account for known biases of telephone surveys.   The data in the Granite State Poll are weighted by the number of adults and telephone lines within households to equalize the chances that any one adult would be selected for inclusion.  The data are also weighted by respondent sex, and region of the state.

Sampling Error
The Granite State Poll, like all surveys, is subject to sampling error due to the fact that all residents in the area were not inter​viewed.  For those questions asked of five hundred (500) or so respondents, the error is +/-4.4%.  For those questions where fewer than 500 persons responded, the sampling error can be calculated as follows:

   ______

Sampling error =     +/- (1.96) |P(1‑P)
\|   N

Where P is the percentage of responses in the answer category being evaluated and N is the total number of persons answering the particular question.

For example, suppose you had the following distribution of answers to the question, "Should the state spend more money on road repair even if that means higher taxes?"  Assume 1,000 respondents answered the question as follows:

YES
‑ 47%

NO
‑ 48%

DON'T KNOW
‑  5%

The sampling error for the "YES" percentage of 47% would be

   ________

+/-(1.96)
  |(47)(53)  =   +/-3.1%;

\| 1,000

for the "NO" percentage of 48% it would be

   ________

+/-(1.96)
  |(48)(52)  =  +/-3.1%;

\| 1,000

and for the "DON'T KNOW" percentage of 5% it would be

   ________

+/-(1.96)
  |(5)(95)  =  +/-1.4%;

\| 1,000

In this case we would expect the true population figures to be within the following ranges:

YES
43.9% ‑ 50.1% (i.e., 47% +/-3.1%)

NO
44.9% ‑ 51.1% (i.e., 48% +/-3.1%)

DON'T KNOW
3.6% ‑  6.4% (i.e.,   5% +/-1.4%)

� The Metlife Study of Working Caregivers and Employer Health Care Costs, January 2010.  �HYPERLINK "http://www.metlife.com/assets/cao/mmi/publications/studies/2010/mmi-working-caregivers-employers-health-care-costs.pdf"�http://www.metlife.com/assets/cao/mmi/publications/studies/2010/mmi-working-caregivers-employers-health-care-costs.pdf�


� U.S. Census Bureau, Population Division.  Estimates of the Resident Population by Selected Age Groups for the United States and Puerto Rico: July 1, 2008.  Released May 14, 2009.  URL:  �HYPERLINK "http://www.census.gov/popest/states/asrh/SC-EST2008-01.html"�http://www.census.gov/popest/states/asrh/SC-EST2008-01.html�


� Gibson, Mary Jo, Fox-Grage, Wendy, Houser, Ari.  Across the States 2009:  Profiles of Long-Term Care and Independent Living:  Executive Summary, State Data, and Rankings.  Page 34.  AARP Public Policy Institute.  Washington, D.C.  URL:  �HYPERLINK "http://www.aarp.org/research/ppi/ltc/Other/articles/across_the_states_2009__profiles_of_long-term_care_and_independent_living.html"�http://www.aarp.org/research/ppi/ltc/Other/articles/across_the_states_2009__profiles_of_long-term_care_and_independent_living.html�
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