
March 24, 2009  
 
To: CyberTax members 
From: David Alexander, Business Process Specialist, AARP Tax-Aide 
Subject: CyberTax 2009-23: TaxWise Minor Update 23.12 
 
TaxWise Minor update 23.12:  
TaxWise Minor update 23.12 has been posted to the TaxWise Support Website for 
download. Minor updates are not posted to the Electronic Filing Center. Volunteers who 
would like to download a minor update and do not have access to the Internet can request 
the minor update be posted to their TaxWise Mailbox by calling TaxWise Customer 
Support at 1-800-411-6391. Release notes attached. 
  
This update has little impact on VITA/TCE, including AARP Tax-Aide, sites using 
TaxWise.  
  
 
 Leaders, please share this information with volunteers who may not 
receive Cybertax. 
**************************************************************** 
 
***Release Notes Minor Update 2312.pdf are attached. 
 
**Cybertax messages will be available weekly on the Extranet 
(http://www.aarp.org/tavolunteers) in the "General Program 
Communication" section. 
 
If you would like to subscribe, to be removed from this mailing list, 
or if you would like to change your information please email the 
following information to taxaide@aarp.org   : 
 
1- First and Last Name, 
2- Service State, with split-state if any, 
3- Zip code of residence, 
4- Position Title (Counselor, Instructor, etc.), 
5- Email address (if changing I will need the old and new email 
addresses.) 
 
For faster processing, please include in the Subject line: 
 
1- SUBSCRIBE: for new subscribers (if you received this email directly 
from taxaide@aarp.org, you are already a subscriber) 
2- UNSUBSCRIBE: for removals 
3- CYBERTAX UPDATE: for information changes 
 


