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Welcome to TaxWise® for Tax Year 2008
We look forward to working with you this tax season. If you need assistance, contact Customer Service:

* Online at http://support.taxwise.com
* By e-mail at customer.support@cchsfs.com
* By phone at (866)-641-9473. If you are a Pay-Per-Return customer, please call (706)-290-7201.

Before contacting Customer Service, try searching our Knowledge Base It is continuously updated and
may help you find the answer you need- quick and easy. You can access the Knowledge Base at
https://support.taxwise.com.

23.10.03 Minor Update
Purpose of Update

This update corrects a problem with database updates which occurs if the TaxWise machine uses a non-
standard system date format. The update also delivers the latest IRS form 1065 schema version. Any
1065 returns that were rejected for schema validation errors since March 1 must be resubmitted using this
update.



