
January 21, 2009 
To: Cybertax members 
From: David Alexander, Business Process Specialist, AARP Tax-Aide 
Subject: Cybertax 2009-05: TaxWise Minor Update 23.05 
 
 
From the IRS:  
 
TaxWise Minor update version 23.05 is now available. Minor updates are 
not required to be downloaded by all sites. Partners should read the 
attached release notes and determine if they are impacted by the 
changes made. The purpose of this update was to correct a batching 
error when bank products include multiple states. Since bank products 
are not included in the product provided to the volunteer sites this 
update is not mandatory. Minor updates are not provided for download to 
the Electronic Filing Center. All minor updates are included in the 
next major update. Partners who do not have access to the internet and 
want to download this minor update can contact the customer support 
site to request the minor update be sent to them through TaxWise mail.  
Update notes are attached. 
 
Leaders, please share this information with volunteers who may not 
receive CyberTax. 
**************************************************************** 
 
**CyberTax messages will be available weekly on the Extranet 
(http://www.aarp.org/tavolunteers) in the "General Program 
Communication" section. 
 
*** “Release Notes Minor 2305.pdf” attached. 
 
If you would like to subscribe, to be removed from this mailing list, 
or if you would like to change your information please email the 
following information to taxaide@aarp.org   : 
 
1- First and Last Name, 
2- Service State, with split-state if any, 
3- Zip code of residence, 
4- Position Title (Counselor, Instructor, etc.), 
5- Email address (if changing I will need the old and new email 
addresses.) 
 
For faster processing, please include in the Subject line: 
 
1- SUBSCRIBE: for new subscribers (if you received this email directly 
from taxaide@aarp.org, you are already a subscriber) 
2- UNSUBSCRIBE: for removals 
3- CYBERTAX UPDATE: for information changes 
 
 
 
 


