Tips for Opening and Running Brainshark

If this is the first time you have used Brainshark, the following tips may help:

1) Got to the AARP Extranet under Activity Reporting and scroll to the Brainshark links.

2) Click on the link and you will see the following:
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Double click on the green circle to open the “Brainshark” application

    3)  You should get the following notice on your screen:

[image: image2.png]A Brainshark Unhooked

To run Brainshark Unhooked, folow these steps:

1. Selct Continue below

2. Inthe next dislg box, select the Falder nto which yau wank ta Unlp the presentation,
then click.on the Ok button. The presentation wil be uripped and (o systems other
than Windows 55 and NT) start playing,
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Ignore step 2 and the related information and simply double-click on “Continue”.

4) You will now see the following box:
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This just identifies where on the computer the file will play from as you experience the “Brainshark” simulation.  It is highly recommend that you just double-click on “OK”.  For those who are more sophisticated users, this screen allows you to put the file into a specific location on your computer.
5) The system simulation presentation will then open and begin to play.  When this first happens you may see the following screen:
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‘Adobe Flsh Player has stopped 2 potentialy unsafe operation.

The following lacal applcation on your computer or nitwark:
Hilflestplayerswf

s trying to commuricate with tis Internet-enabled location
HiLCActivityReportingsimation. htm

To lt this applcation commuricate with the Internet, clck Settings.
You must restart the appitcation after changing your settings.

Settings.





Simply select “ok” and you should be able to view the Brainshark presentation.

If you are having problems seeing or hearing the simulation refer to the other technical help document posted on the AARP Tax-Aide Volunteer Extranet.
