TY2008 AARP HP nc6000 Tune-up


This model tune-up procedure is provided by the National Technology Committee as a starting point for each Technology Specialist in each sub-state to tailor to the specific processes and procedures for computer tune-ups and TaxWise deployment that are used in their sub-state.  A TCS may produce a state level AARP Tax-Aide Resource CD to accompany their tailored version of this document that contains some of the files used in this procedure so that every district TC does not have to find and download them themselves.

In preparation for the Tax Year 2008 filing season in 2009, this procedure establishes settings and applies maintenance and upgrades to the Windows and other software of the refurbished HP Compaq nc6000 laptop computers that were provided to AARP Tax-Aide volunteers by the AARP Foundation in 2008.  

Some of these steps verify settings that may have already been established.  Some of the steps are optional, and are so marked.  In tailoring this procedure for their sub-state, a TCS may omit some or all of the optional material.  If a step is not marked optional it should be performed as part of this tune-up.
Several of the steps below assume that the target computer is connected to the Internet via a broadband connection.  If such a connection is not continuously available to you, or if you have several computers to tune up, you may want to download some of the large updates one time onto a flash drive and run them many times from there, rather than download them onto each computer that needs to be updated.  When this option is available it will be described below as an alternative to the online update step.  Some of these downloads may be included in your state level AARP Tax-Aide Resource CD.  

1. The Numeric Lock shift may be turned on.  The light above the keyboard that looks like a lock with a 1 beside it should not be lit.  If it is, turn it off by pressing fn + num lk.   The num lk key is in the first or second row near the right end.  

2. Unplug any Ethernet cables from the computer and turn off the Wide Area Network wireless adapter radio.
3. Log in to Windows using the Volunteer login from your 2008 IRS Computer Loan Program password letter.
4. Cancel any AVG scan that may be running.


5. Under START -> Settings -> Control Panel -> Security Center, turn off automatic updates.  This is important so that we can control the sequence of update events as we use Windows Update and Microsoft Update, below.
6. In Control Panel -> Date and Time -> Time Zone, select the appropriate time zone, click Apply, and set the clock to the correct date and time.  

7. This step fine tunes the “volunteer” user account to correspond with the one established for TY2008 on the IRS computer loan program machines.  This is a suggestion, not a mandate.  One reason for doing this is for IRS and non-IRS computers to network with one another more easily.  The actual requirement is that all computers used in the AARP Tax-Aide program must have password protection on all Windows user accounts.  The values of the user names and passwords may be chosen by state, district, or local AARP Tax-Aide technology leaders. 

AARP Tax-Aide has obtained a commitment from the IRS depot to leave their Windows login user name set to “volunteer” in the future, rather than changing it each year as they have done in the past.

In Control Panel -> Administrative Tools -> Computer Management -> System Tools -> Local Users and Groups -> Users:
a. Select the “volunteer” user account.  Note that there are two different fields for each account, Name and Full Name.
b. Right click on the “volunteer” account and select Properties.  Set Full Name to “volunteer” and click OK.
8. In Control Panel  

a. You may optionally want to change the default folder view, if you have not done so already.  If so:

i.  On the Control Panel View menu, select Tiles or Icons or something else, whichever you prefer.  
b. Click on Folder Options in the Tools menu.  
c. On the General tab, select “Show common tasks in folders.”  [I have not found a way to write to CDs without enabling “Show common tasks in folders.”]  
d. Then on the View tab, click on “Apply to All Folders.”   
e. Still on the View tab of Folder Options, verify that the following boxes in Advanced settings are UNCHECKED:

i. Automatically search for network folders and printers

ii. Hide extensions for known file types (UNCHECK)
iii. Use simple file sharing (UNCHECK even though recommended)  


9. In Control Panel -> Power Options 
a. Hibernate may be enabled as may have been taught in the past.  Upon further reflection and experience, we have decided against using Hibernate for security and other reasons, so disable its use.  Set other power settings to a scheme that you like and teach your users how to use it. 

b. On the Advanced tab, check the box for Prompt for password when computer resumes from standby.

10. In Control Panel -> System

a. Change the Computer Name to T followed by the AARP Asset Tag bar-code number.

11. In Control Panel -> Network Connections, 

a. Disable the Bluetooth Network (unless you know how to use it).


12. In Control Panel -> Display Properties

a. On the Desktop tab, click “Customize Desktop”

i. In Desktop Items, uncheck ‘Run Desktop Cleanup Wizard every 60 days”

b. On the Screen Saver tab, 

i. Change the Wait interval to 30 minutes

ii. Check the box “On Resume, password protect”


13. In Control Panel -> Administrative Tools -> Local Security Policy -> Security Settings -> Local Policies -> Security Options

a. Double click on “Interactive Login:  Do not require CTL+ALT+DEL”

b. In the box that opens, select “Disabled”

c. Click OK

d. Close all open windows

14. AVG Internet Security 8.0.199 is installed.  You need to run the Firewall Configuration Wizard.  

a. If the computer will be used in TaxWise networking, follow the instructions in Appendix C of the “Networking TaxWise for Tax-Aide” document on the Technology page of the AARP Tax-Aide ExtraNet.

b. Otherwise, follow the instructions for configuring the Firewall in the “AVG 8.0 Install and Use” document on the ExtraNet Technology page.
In either case, run the online or offline program and virus definition update process described in the “AVG Install and Use” document. 


15. If you did not do so in the previous step, now connect the computer to a broadband Internet connection, wired or wireless.  This will give you access to updates.  


16. Optional.  Install the free viewers for Microsoft Office:  Word, Excel, and Power Point, before running Microsoft Update. Open Office is installed on the computer, but these viewers are more user-friendly when you only want to view documents. You can download these from the Microsoft Office downloads web site:  

a. Word Viewer 2007 – wordview_en-us.exe from this page:
http://www.microsoft.com/downloads/details.aspx?FamilyID=3657CE88-7CFA-457A-9AEC-F4F827F20CAC&DisplayLang=en
b. Excel Viewer 2003 - xlviewer.exe from this page:  http://www.microsoft.com/downloads/details.aspx?FamilyId=C8378BF4-996C-4569-B547-75EDBD03AAF0&displaylang=en
c. PowerPoint Viewer 2007 - PowerPointViewer.exe from this page:
http://www.microsoft.com/downloads/details.aspx?FamilyId=048DC840-14E1-467D-8DCA-19D2A8FD7485&displaylang=en
d. Open Office 2.3 is installed on the computers. A newer version 3.0 is available from the website below and can be installed.
http://download.openoffice.org/


17. Windows Updates are stale.  Windows XP Pro SP-2 and IE 6 are installed.  You may optionally want to install SP-3 and IE 7, depending on your intended use for this machine.  Whether you install these two updates or not, do run the online Microsoft Update to install critical updates to Windows and Office components.


Windows XP Service Pack 3 is a huge update.  With a broadband connection to the Internet, it is feasible to install it online using Windows Update.  Alternatively, if you do not have continuous access to a broadband Internet connection or if you are updating several computers, you may want to download the service pack installer once, put it on a flash drive, and run it from there on your several machines, before running online Windows Update.  If so, you can download this file:  WindowsXP-KB936929-SP3-x86-ENU.exe from this web page:  http://www.microsoft.com/downloads/details.aspx?FamilyId=5B33B5A8-5E76-401F-BE08-1E1555D4F3D4&displaylang=en

For Internet Explorer 7, you can download this file:  IE7-WindowsXP-x86-enu.exe from this web page:  http://www.microsoft.com/downloads/details.aspx?FamilyID=9ae91ebe-3385-447c-8a30-081805b2f90b&DisplayLang=en

NOT OPTIONAL:  Run online Microsoft Update (not Windows Update, since it does not include updates to the Office viewers), selecting the Express option.  Optionally allow the installation of Win XP SP-3.  Then run Microsoft Update again with the Express option until that option won’t do anything more.  You will then need to run at least one more cycle of Microsoft Update using the Custom option to install optional software updates (Optionally allow the upgrade to IE7 if it has not already been applied.  Skip Windows Search 4.0.), and hardware related updates, including the Synaptics Touch Pad.  Run the Custom option until you don’t find anything more that you want to install.  You may find at least one critical security update for IE7 in the next Windows Update cycle after IE7 is installed.
18. In My Computer -> right click on Local Disk C: and select “Properties”.  On the Hardware tab, select the first entry of type “Disk drives” and click on “Properties”.  In the Properties window, click on the Policies tab and UNCHECK the box that says “Enable write caching on the disk.”  [This box may be grayed out on some models.]  Click OK, OK.

If you unchecked the “Enable write caching on the disk” box, test the computer to see if it takes a very long time (several minutes) to shut down.  If it does, follow the procedure described in Microsoft Knowledge Base article KB313222 to “Reset security settings back to the defaults.”  This article is at http://support.microsoft.com/kb/313222/en-us


19. Adobe reader 8.1.1 is installed.  It should be OK to use.
Do not install Adobe Reader 9.0.0, as it does not allow saving older filled-in IRS forms.  Turn off Adobe Reader automatic updates
a. Launch the program

b. On the Help menu, select Check for Updates

c. Select Preferences

d. Uncheck the box “Automatically check for Adobe Updates”

e. Click OK

f. Close the program

20. TrueCrypt - There is no TrueCrypt volume actually created on the computer as shipped.  Read and follow the instructions for creating one or two of them in the TrueCrypt for Tax-Aide documents that can be found on the AARP Tax-Aide ExtraNet Technology web page.  This is not optional. 
However, you do have a choice of the version of TrueCrypt to use:

a. Version 4.3a is installed on the nc6000 as shipped.  It can be used.

b. It is recommended that you upgrade to version 6.1 which is available for download from the Technology page of the AARP Tax-Aide ExtraNet.

c. If you need help installing either TrueCrypt versions call the AARP TaxAide helpdesk at 800-424-2277 x36099.

d. OPTIONAL-There are 3 steps to remove TrueCrypt version 4.3a.  (Skip to 21 below if you do not want to upgrade to the newer version of TrueCrypt.)

1).  Uninstall the old TrueCrypt program using Control Panel, Add/Remove Programs, or the direct link to the uninstaller from START => All Programs => TrueCrypt => Uninstall TrueCrypt.

2).  Restart the computer.  (If this is not done the install for TrueCrypt 6.1 will fail)

3).  Delete the folder C:\Program Files\TrueCrypt\.

e. Download  the TrueCrypt version 6.1 installer from the AARP Tax-Aide Extranet.

f. Change the file extension from .xex to .exe to run the program.

g. Run the program and select install. 

h. Install Truecrypt6.1 then select either the TCx1 or TCx2 to choose either one or two TrueCrypt volumes. (TCx1 with one 4 GB volume is the recommended option.)

i. Follow the instructions to specify a password and mount the volume(s).

21. NOT OPTIONAL to use TrueCrypt Version 4.3a.  Click the “TCx1 Start” icon and follow the instructions to create the volume, establish your new encryption password and mount the volume. (If the TrueCrypt Start and Stop icons are not on the Desktop, you are most likely signed on as “Administrator”. Log-off and sign on using the ‘Volunteer” account.)
22. TaxWise 2007 version 22.00 is installed on the C drive.

Uninstall TW2007, clean the desktop of TW2007 icons, and delete UTS07 from C: and reinstall TW2007 from your 2008 state level AARP Tax-Aide Clone CD (see below for which drive to install it onto).    

Alternatively, you can mount the TrueCrypt volumes, then move your UTS07 folder from C: to P: or S: and run TaxWise tech setup, x:\UTS07\TWTECH\setup.exe, where x is P or S.  
23. Things you will want to install for training use from your state’s TaxWise  2008 clone CD or state level AARP Tax-Aide Resource CD:


a. TaxWise 2007 (version 22.10 with your latest state program and paper filing defaults).  Includes 2007 Site References inside TaxWise.
i. If you are using the dual internal mode of TrueCrypt, you will 
install TaxWise 2007 on drive S:

ii. If you are using the single internal mode of TrueCrypt you will install TaxWise 2007 on drive P:

b. Copy your  “Printer Drivers” folder updated for this season to the Desktop
c. Install appropriate printer driver(s) for your district
d. Later, TaxWise 2008 version 23.00 (federal only) for one of your EFINs after you have added it to your state’s clone CD.


24. Things you will want to install from your District TaxWise 2008 clone CD (after you create it):

a. TaxWise 2008 fully configured for your state and district - 
Including the Site References documents for TY2008 that you have  made available from within TaxWise
You will install TaxWise 2008 on drive P:
b. Set the unique starting DCN for this machine from your district-level DCN control document that you placed on your District clone CD
NOTE 1: After each session of installing stuff, take the time to defragment the

C: drive. This is worthwhile to do in that it will make the computer run faster in

normal usage.  Defragmenting the P: (and S:, if used) drive(s) also helps performance, if only marginally.
NOTE 2:  Because of a restriction in the Windows settings on these machines, the Sharing and Security tabs are not visible on the Local Disk Properties pages of Local Disk drives in the My Computer display.  The use of these tabs is not actually necessary in setting up TaxWise client/server networking.  The administrative shares that are called for in the “Networking TaxWise for Tax-Aide” paper do not actually need to be established at all.  That paper is being revised to eliminate the steps of establishing the administrative shares for the TrueCrypt volumes. 
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