
Volunteer for the AARP Tax-Aide  
Program
n  �Visit www.aarp.org/taxaide and complete an 

online registration form

n  �Call toll-free 1-888-OUR-AARP (1-888-687-2277) 
and leave your name and number 

OR

n  �Complete the attached form and mail it.

The AARP Foundation is AARP’s affiliated charity. 
Foundation programs provide security protec-
tion and empowerment for older persons in 
need. Low-income older workers receive the 
job training and placement they need to re-join 
the workforce. Free tax preparation is provided 
for low- and moderate-income individuals, with 
special attention to those 60 and older. The 
Foundation’s litigation staff protects the legal 
rights of older Americans in critical health, long-
term care, consumer and employment situations. 
Additional programs provide information, educa-
tion and services to ensure that people over 50 
lead lives of independence, dignity and purpose. 
Foundation programs are funded by grants, tax-
deductible contributions and AARP. 

For more information about the AARP Foundation, 
please log on to www.aarp.org/foundation.
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or Call toll-free:  
1-888-OUR-AARP (1-888-687-2277)
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AARP Tax-Aide is a program of the AARP 
Foundation, offered in conjunction with IRS. 

Get Free 
Tax Help!



AARP Tax-Aide is...
n  �a free, quality, volunteer-run assistance and 

preparation service that can transmit your 
return directly to the IRS;

n  �a confidential service that assists with the 
preparation of tax returns and answers tax 
questions;

n  a charitable not-for-profit program;

n  �available to taxpayers with low- and moder-
ate-income, with special attention to those 
age 60 and older;

n  �more than 34,600 dedicated and proud, 
trained and IRS-certified volunteers from 
your neighborhood.

Since 1968, AARP Tax-Aide has helped more 
than 47.7 million taxpayers file their returns. 
AARP Tax-Aide sites are located in conve-
nient places such as libraries, malls, banks, 
and senior centers. In some instances, we 
can visit taxpayers in nursing homes and 
other locations, if they are physically unable 
to visit a site.

Who can take advantage  
of AARP Tax-Aide?
Low- and moderate-income taxpayers 
are eligible to use our free tax preparation 
service. Please note that those taxpayers with 
complex tax returns will be advised to seek 
professional tax assistance.

How do I get help from AARP Tax-Aide?
Two ways to receive free tax assistance:

n  �AARP Tax-Aide volunteers are available from late 
January/early February through April 15 each year 
at approximately 6,500 sites nationwide. To locate a 
site near you, visit our website  
www.aarp.org/taxaide or call our toll-free number 
1-888-AARPNOW (1-888-227-7669) from late 
January to April 15. 

AND

n  �AARP Tax-Aide volunteers are available and eager 
to answer your questions online all year round. 
Visit our website at www.aarp.org/taxaide and click 
on the link under “Online Tax Assistance.”

What should I bring  
when I visit an AARP Tax-Aide site?
n  �Social Security cards or other official documentation 

for yourself and all dependents;

n  �copy of last year’s income tax returns;

n  �W-2 forms from each employer;

n  �unemployment compensation statements;

n  �SSA-1099 form if you were paid Social Security 
benefits;

n  �all 1099 forms (1099-INT, 1099-DIV, 1099-misc, etc.) 
showing interest and/or dividends as well as docu-
mentation showing the original purchase price of 
your sold assets;

n  �1099R forms if you received a pension or annuity;

n  �all forms indicating federal income tax paid;

n  �child care provider information (name, employer 
ID, Social Security number);

n  �receipts or canceled checks if itemizing 
deductions;

n  �Social Security numbers for all dependents.

Yes, I’d like to join the team and  
become an AARP Tax-Aide Volunteer!
I am interested in being a:

n  �Greeter

n  �Tax Volunteer

n  �Local or District Coordinator

n  �Communications Coordinator

n  �Technology Coordinator

Please complete and detach this 
postage-paid form and drop in  
your nearest mailbox.

Name

Address

City 	 State 	 ZIP code

Phone number 	 Fax number

Email address


