
Volunteer for the  
AARP Tax-Aide Program
• �Call toll-free 1-888-OUR-AARP  

(1-888-687-2277) and leave your name  
and number; or

• �Visit www.aarp.org/taxaide and complete  
an online registration form; or

• �Complete the attached form and mail it.

D141 (1007)

AARP Tax-Aide is a program of the AARP Foundation, 
offered in conjunction with the IRS. 

join
our team!



AARP Tax-Aide is…
• �the nation’s largest, free, volunteer-run tax  

assistance and preparation service;

• �a charitable nonprofit that provides a quality 
service that helps taxpayers with low- and 
middle-income, with special attention to those 
age 60 and older.

AARP Tax-Aide  
Volunteers are…
• �over 32,000 individuals who give their time 

and expertise to help others;

• �all ages, races, ethnic groups, income levels, 
and educational backgrounds;

• �reimbursed on a limited basis for qualified 
program-related expenses.

Volunteer as a…
Tax Assistance Counselor
• �Become certified by self or classroom  

training, and by passing the IRS exam;

• �Provide free tax assistance by preparing  
tax forms or answering tax questions;

• �Help the customers one-on-one at tax  
sites and/or volunteer as Internet tax  
counselors at www.aarp.org/taxaide;

• �Feel good about helping others!

Leadership Coordinators
• �May have knowledge about doing taxes,  

which is helpful but not a requirement;

• �Recruit, train, and supervise individuals  
within a site or multisite locations as a  
local or district coordinator; 

• �Form and implement state and national  
partnerships as a partnerships and  
communications coordinator;

• �Use computer and software knowledge  
to train and/or help other volunteers to  
file taxes electronically as a technology  
coordinator;

• �Help this program serve grateful taxpayers  
in your community!

Yes, I’d like to  
join the team and  
become an AARP  
Tax-Aide Volunteer!
I am interested in being a:

• Tax Assistance Counselor
• Leadership Coordinator such as:

• Local or District Coordinator
• Partnership Coordinator
• Technology Coordinator

Please complete and detach this postage-paid form  
and drop in your nearest mailbox.

Name

Address

City		  State		  ZIP code

Phone number	                 Fax number

Email address


