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Florida residents support tax reform but want to maintain state 
and local services. 
 
The current economic climate provides challenges as well as opportunities for the state of 
Florida to address tax reform issues.  Florida legislators need to find a balance in state 
funding so that residents are not overburdened by property taxes but essential services, 
such as police and fire protection and education, are maintained.  This study found that 
about six in ten self-identified voters in Florida support limiting the amount of money 
that can be collected and spent by government in Florida.  However, four in ten say the 
state spends too little money on state and local services and nearly half say investing in 
services such as education, transportation, and health care is the most important thing for 
the state to do.1  As this survey shows, self-identified voters age 18 and over are 
concerned about maintaining essential state services.  Many would oppose any reform 
proposal that limited government’s ability to collect and spend money if it resulted in cuts 
to services.  Any plan for property tax reform in Florida must address the issue of how 
essential state and local services will be maintained.   
 
 
 
 
 

                                              
1 See Appendix questions 5, 1, and 4.  
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Findings 
 
Four in ten Florida respondents believe the state is spending too little money on state and 
locally provided services such as ensuring safety, providing emergency services and 
dealing with natural disasters, providing health and long-term care, repairing roads, and 
supporting education. 
 

 Perceptions of State Spending on Services in Florida 
Today 

(N= 803)

Not Sure/Ref 
14%

Right amount 
of money 33%

Too much 
money 14%

Too little 
money 

40%

 
 

 Respondents were read a list of things state government does and asked which one or 
two were most important to them.  Nearly half (47%) say investing in state services, 
such as education, transportation, and health care is most important.  Those age 18 to 
64 are more likely than older respondents to say this is most important. 

 
 
 



   

Perceptions of Tax Reform among 18+ Florida Self-Identified Voters:   
Challenges and Opportunities   

3

 
Respondents were asked how important specific state services are to them.  About eight 
in ten say that police protection and safety (84%), K-12 public school education (83%), 
and emergency preparedness, such as disaster relief (78%) are extremely or very 
important to them.2 
 

Importance of State Services 
(N=803)

25%

29%

33%

38%
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44%

35%

35%
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40%
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7%
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 In general, female respondents think that state services are more important than do male 
respondents.  Women are more likely than men to say police protection and safety, health 
care for low-income families and their children, senior state services such as home 
delivered meals, and emergency preparedness are extremely or very important. 

 
 

                                              
2 A “*” in the chart indicates that less than 5 percent of respondents selected that answer. 
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Respondents were then asked if they would support or oppose a limit on the amount of 
money that can be collected and spent by government in Florida if it cut state and local 
funding for certain state services.  About half of respondents say they would oppose such 
a limit if it cut funding for police protection and public safety, K-12 public education, or 
health care for low-income families and their children. 
 

Opposition and Support for Limit on Government 
Spending if it Cut Funding for State Services 

(N=803)
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 Female respondents are more likely than male respondents to oppose a spending limit 
if it cut funding to any of the six state services listed.   
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Methodology 
 
AARP commissioned Alan Newman Research, Inc. to conduct a random digit dial (RDD) 
telephone survey of Florida residents age 18 and older who self-identified as registered 
voters.  The survey was conducted between April 10 and April 29, 2007,3 and a total of 
803 interviews were completed.  A sample of this size has a sampling error of plus or 
minus 3.5 percent.4  Eligible households were initially identified based on telephone 
prefix (provided by SSI) and were confirmed by respondent self-reported Zip Code.  
Respondents were randomly selected within each household.  The sample was generated 
using a random digit dialing process designed to reach all households in Florida with 
telephone service.   
 
Interviews took place in April between 5:30 p.m. and 9:00 p.m., with some additional 
calling done between 10:00 a.m. and 4:00 p.m.  If necessary, up to 10 call attempts per 
telephone number were made to reach an eligible respondent.  All numbers were called at 
multiple times of the day as well as days of the week to maximize each resident’s 
opportunity for inclusion in the study. 
 
Survey responses were weighted to reflect the actual distribution of age and gender for 
the population of residents age 18 and older in Florida.  Weighted responses to all survey 
questions are in the attached annotated questionnaire. 
 
 
 
 
 
 
 
 
 
 
 
 

                                              
3  The response rate is 12 percent and the cooperation rate is 13 percent.   The response rate is Response Rate 3 and 
the cooperation rate is Cooperation Rate 3 (AAPOR, 2007). 
4 .  This means that in 95 out of 100 samples of this size, the results obtained in the sample would be within ± 3.5 
percentage points of the results obtained had everyone in the population been interviewed. 
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Demographics (N=803 Florida Residents 18+) 
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APPENDIX 
 
 

QUESTIONNAIRE ANNOTATION 
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2007 FLORIDA TAX SURVEY 
 

Introduction 
 
Hello, my name is _____________.  I’m calling from Alan Newman Research.  We are 
conducting a survey to find out about Floridian’s opinions on some important issues.  
Your views are important, and we would greatly appreciate your participation. Let me 
assure you, this is NOT a sales call and you will NOT be asked to buy anything either 
now or later.  We are not telemarketers.  The survey should take only about 10 minutes to 
complete.   
 
Of course, as with all Alan Newman Research opinion surveys, your responses are kept 
entirely confidential. 
 
 (IF RESPONDENT ASKS TO SPEAK TO SOMEONE FROM ABOUT THIS STUDY TO 
VERIFY THAT IT IS IN FACT AN AARP STUDY OR IF THEY HAVE ANY OTHER 
QUESTIONS ABOUT THE STUDY SAY: “You may call 1-888-687-2277 and ask for 
Erica Dinger.”) 
 
 

 
S1. Are you a resident of Florida who is 18 years old or older? 
 
 
S2. Are you a registered voter? 
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Q1. To begin, do you think that Florida is spending too much money, too little 
money, or just the right amount of money on state and locally provided services 
such as ensuring safety, providing emergency services and dealing with natural 
disasters, providing health and long-term care, repairing roads and highways, 
and supporting education?  n=803 

 
 

 %  
14 Too much money 
40 Too little money 
33 Just the right amount of money 
13 NOT SURE 
<1 REFUSED    

 
Q2. Thinking about the state and local taxes that you pay, not including federal 

taxes, do you think that taxes in Florida are too high, are about right, or are too 
low to support state services?  [INTERVIEWERS: IF NECESSARY PROBE 
WITH: “And would you say that Florida taxes are much too (low/high) or 
somewhat too (low/high)?”]  n=803 

 

 

%  
32 Much too high 
17 Somewhat too high 
41 About right 

5 Somewhat too low 
2 Much too low 
4 NOT SURE  

<1 REFUSED  
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Q3. How much do you trust [ROTATE] to use your tax money effectively to deliver 

quality state and local services--a great deal, a fair amount, just a little, or not 
at all?  [REPEAT QUESTION FOR OTHER ITEM]  n=803 

 

 a.  Your state government 
 

  %  
7 Trust a great deal 

40 Trust a fair amount 
32 Trust just a little 
19 Do not trust at all 

2 NOT SURE 
<1 REFUSED  

 
 b.  Your local government (includes Towns, Cities, and Counties) 
 

 
 
 
 
 
 
 
 
Q4. Thinking about Florida state government today, which one or two of the 

following are most important to you?  [READ LIST]   [ACCEPT UP TO TWO 
RESPONSES]  [IF RESPONDENT SAYS ALL ARE IMPORTANT ASK: 
“Well, if you had to choose just one or two, which would you say are MOST 
important?”] [RANDOMIZE ORDER OF 1-5]  n=803 

 
%
23 Improving accountability 
26 Reducing taxes 
15 Setting spending priorities 
14 Cutting spending 
47 Investing in services, such as education, transportation, and health care 

1 None/other  
2 NOT SURE  

<1 REFUSED  

 

 

%  
6 Trust a great deal 

34 Trust a fair amount 
36 Trust just a little 
23 Do not trust at all 

2 NOT SURE 
<1 REFUSED  
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Currently, there is a proposal in the Florida legislature to pass a Constitutional 
Amendment to the state constitution that would limit increases on the amount of 
money that state and local governments can collect and spend. 
 
 
Q5. How strongly would you support or oppose limiting the amount of money that 

can be collected and spent by government in Florida ?  Do you…[READ LIST]  
n=803 

 
 %  
34 Strongly support 
29 Somewhat support 
12 Neither support nor oppose 
12 Somewhat oppose 

8 Strongly oppose 
5 NOT SURE  
1 REFUSED    

 
Now I'm going to read you some of the things that supporters of this proposal say about it 
and some of the things opponents say.  I realize you may already have an opinion about 
this proposal.  However, I'd like you to please consider how convincing each argument is, 
even if it would not cause you to change your opinion about the proposal.  After I read 
each argument, I'd like you to please tell me whether you find it an extremely convincing 
argument, very convincing, somewhat convincing, not very convincing, or whether the 
particular argument is not at all convincing. [ROTATE 6a-c] 
 

Q6a. Supporters say that this proposal would control runaway state and local 
government spending and force state and local governments to operate more 
efficiently. n=803 

 
%  
11 Extremely convincing  
16 Very convincing  
40 Somewhat convincing  
18 Not very convincing  
10 Not at all convincing 

5 NOT SURE  
1 REFUSED   
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• Opponents say the state already has a balanced budget requirement in the 

Constitution, voters already can control government actions at the ballot box, 
and that this would reduce the quality of life in Florida, forcing major cuts in 
health, education, transportation, disaster preparedness, and public safety.  
n=803 

 
%  
6 Extremely convincing  

13 Very convincing  
29 Somewhat convincing  
26 Not very convincing  
22 Not at all convincing 

4 NOT SURE  
<1 REFUSED   

 
Q6b. Supporters say that it would take power away from elected legislators and put it 

directly in the hands of the people by requiring that any new revenues be 
approved by voters.  n=803 

 
%  
13 Extremely convincing  
19 Very convincing  
33 Somewhat convincing  
17 Not very convincing  
14 Not at all convincing 

4 NOT SURE  
<1 REFUSED   

 
• Opponents say that it allows lawmakers to shirk their responsibility for 

managing the state budget, and, by forcing voters to decide on any needed new 
revenues that the state may require, ties up the budget process and creates 
gridlock.  n=803 

 
%  
4 Extremely convincing  

15 Very convincing  
32 Somewhat convincing  
28 Not very convincing  
17 Not at all convincing 

5 NOT SURE 
1 REFUSED  
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Q6c. Supporters say that it would be good for businesses because it would lower the 

taxes businesses have to pay to operate in the state. n=803 
 

%  
8 Extremely convincing  

12 Very convincing  
32 Somewhat convincing  
23 Not very convincing  
19 Not at all convincing 

6 NOT SURE  
<1 REFUSED   

 
 

• Opponents say that it would encourage businesses to leave or not locate in 
Florida because the declining quality of state services would drive desirable job 
applicants out of the state.  [Interviewer:  If needed, “state services such as 
keeping people safe, providing emergency services, providing health and long-
term care, repairing roads and highways, and providing education.”]  n=803 

 
  
 %  

5 Extremely convincing  
11 Very convincing  
26 Somewhat convincing  
26 Not very convincing  
28 Not at all convincing 

4 NOT SURE  
1 REFUSED    

  
 
Q7. Having heard arguments both for and against this proposal now how strongly 

do you support or oppose limiting the amount of money that can be collected 
and spent by government in Florida?  Do you…[READ LIST]  n=803 

 
%  
27 Strongly support 
32 Somewhat support 
13 Neither support nor oppose 
12 Somewhat oppose 
10 Strongly oppose 

5 NOT SURE  
<1 REFUSED   
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Q8. Currently, there is a proposal in the state legislature to eliminate taxes on 
Homestead Property.  If this happens, the legislature proposes to increase the 
sales tax by 2.5 cents to make up for the money the local government would 
have gotten through Homestead Property taxes.  How strongly do you support 
or oppose this sales tax increase?  n=803 

 
%  
26 Strongly support 
16 Somewhat support 

6 Neither support nor oppose 
13 Somewhat oppose 
36 Strongly oppose 

3 NOT SURE  
<1 REFUSED    

 

Now, I am going to ask you about some state and local services in Florida.   
 

Q9. How important [is/are] [INSERT ITEM FROM LIST BELOW] to you?  [Is 
it/Are they] extremely important, very important, somewhat important, not 
very important or not at all important?   [PROGRAMMERS: SHOW ONLY 
APPROPRIATE IS/ARE COMBINATION FOR EACH LIST ITEM]  n=803 

 
  Extremely 

Important 
Very 

Important
Somewhat
Important

Not Very 
Important

Not at all 
Important 

Not 
Sure 

Refused 

  % % % % % % % 
a. Police protection and 

public safety....................
 

42 
 

43 
 

12 
 
2 

 
2 

 
1 

 
<1 

b. K-12 public school 
education.........................

 
44 

 
38 

 
9 

 
3 

 
4 

 
1 

 
1 

c. Health care for low 
income families and 
their children...................

 
 

29 

 
 

35 

 
 

26 

 
 
3 

 
 

4 

 
 
2 

 
 

1 
d. Higher education 

(Universities, Colleges, 
& Technical Colleges) ....

 
 

33 

 
 

40 

 
 

19 

 
 
4 

 
 

3 

 
 
1 

 
 

1 
e. Senior state services 

including home 
delivered meals, low-
income energy 
assistance, & senior 
transportation ..................

 
 
 
 

25 

 
 
 
 

35 

 
 
 
 

28 

 
 
 
 
6 

 
 
 
 

5 

 
 
 
 
1 

 
 
 
 

<1 

f. Emergency 
preparedness, such as 
disaster relief...................

 
 38 

 
40 

 
17 

 
2 

 
2 

            
   <1                 1    
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Q10. If the proposed limit on the amount of money that can be collected and spent by 

government in Florida  cut state and local funding for [INSERT ITEM FROM 
LIST BELOW], would you be more likely to support, more likely to oppose, or 
would it not make a difference?  n=803 

 
  

Support 
 

Oppose 
No 

Difference
Not  
Sure 

DK/ 
Refused 

 % % % % % 
Police protection and 
public safety.........................

 
24 

 
57 

 
16 

 
3 

 
1 

K-12 public school 
education..............................

 
26 

 
56 

 
15 

 
3 

 
1 

Health care for low income 
families and their children ...

 
25 

 
49 

 
20 

 
4 

 
1 

Higher education 
(Universities, Colleges, & 
Technical Colleges) .............

 
 

28 

 
 

44 

 
 

23 

 
 
3 

 
 
1 

Senior state services 
including home delivered 
meals, low-income energy 
assistance, & senior 
transportation .......................

 
 
 
 

27 

 
 
 
 

46 

 
 
 
 

23 

 
 
 
 
3 

 
 
 
 
1 

Emergency preparedness, 
such as disaster relief ............

 
  29 

 
 48 

 
19 

             
3               1        
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Q11. If you knew that limits on the amount of money the government could collect 
and spend could prevent the government from responding quickly to sudden 
changes in Florida, such as natural disasters or a recession, would that make 
you more or less likely to support the proposal, or would it not make a 
difference? Is that much MORE/LESS or somewhat MORE/LESS likely?  
n=803 

 
%  
15 Much more likely 
11 Somewhat more likely 
41 Would not make a difference 
14 Somewhat less likely 
13 Much less likely 

5 NOT SURE  
1 REFUSED   

 
Q12. The Florida State Constitution already requires a balanced budget.  Does 

knowing that Florida already has a limit on spending make you more or less 
likely to support the current proposal, or would it not make a difference?  Is 
that much MORE/LESS or somewhat MORE/LESS likely?  n=803 

 
%  
14 Much more likely 
13 Somewhat more likely 
48 Would not make a difference 
12 Somewhat less likely 

7 Much less likely 
5 NOT SURE  
1 REFUSED   

 
Q13. Suppose you learned that AARP and other organizations do not support strict 

limits on the amount of money the government can collect and spend because 
they believe it would lead to significant cuts in important state and local services 
for Floridians.  Would you be more likely to support such a limit, more likely to 
oppose, or would it not make a difference? Is that much MORE/LESS or 
somewhat?  n=803 

 
%  
14 Much more likely to Support 
15 Somewhat more likely to Support 
46 Would not make a difference 
10 Somewhat more likely to Oppose 
10 Much more likely to Oppose 

4 NOT SURE  
1 REFUSED    



   

Perceptions of Tax Reform among 18+ Florida Self-Identified Voters:   
Challenges and Opportunities   

17

Q14. If the state legislature limits the amount of money the government can collect 
and spend, city and county officials will not be able to make their own 
decisions on collecting and spending money.  Instead, the state government will 
make those decisions.  Does knowing this make you more likely to support 
such a limit, more likely to oppose, or would it not make a difference? Is that 
much MORE/LESS or somewhat?  n=803 

 
 %  

17 Much more likely to Support 
14 Somewhat more likely to Support 
31 Would not make a difference 
15 Somewhat more likely to Oppose 
16 Much more likely to Oppose 

5 NOT SURE 
1 REFUSED 

   
 
 
 
DEMOGRAPHICS  
 

My last few questions are for classification purposes only! 

D0. RECORD RESPONDENT GENDER 
 

[IF NECESSARY SAY: “To ensure it is recorded accurately, could you please 
state your gender?]  n=803 
 

%  
45 MALE 
55 FEMALE 

D1. What is your age as of your last birthday?  [RECORD IN YEARS]  n=803 

%  
21 18-34 
27 35-49 
24 50-64 
25 65+ 

4 REFUSED 
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D2. What is your marital status?  Are you currently…..n 803 
 

%  
59 Married 

4 Not married, but living with your partner 
2 Separated 

11 Divorced 
10 Widowed 
13 Currently Single and never been married 
<1 DON’T KNOW 

2 REFUSED 
 
D3. [IF D2 = 1 ASK: “Are you or your spouse currently a member of A-A-R-P?” IF 

D2 = 2 ASK: “Are you or your partner currently a member of A-A-R-P?” 
OTHERWISE ASK: “Are you currently a member of A-A-R-P?”]  n=803 

 
%  
33 Yes 
64 No 

1 DON’T KNOW 
2 REFUSED 

 
D4. Thinking about state elections for Florida Governor and Legislators in the last 

ten years, which of the following best describes your voting behavior?  Would 
you say you vote…  n=803 

 
%  
60 Always 
24 Most of the time 

6 About half the time 
5 Seldom 
2 Never vote 
1 DON’T KNOW 
2 REFUSED 

 
D5. Generally speaking, do you consider yourself to be a…  
 [RANDOMIZE ORDER OF 1-3]  n=803 
 

%  
37 Republican 
30 Democrat 
20 Independent 

7 Or, something else 
3 DON’T KNOW 
4 REFUSED 
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D6. In general, how often do you go online to access the Internet or World Wide 

Web or to send and receive email?  Would you say several times a day, about 
once a day, 3-5 days a week, 1-2 days a week, once every few weeks, less often 
than every few weeks, or do you never go online to use the Internet or check 
email?  n=803 

    
%  
41 Several Times a Day 
18 About Once a Day 

8 3-5 Days a Week 
7 1-2 Days a Week 
2 Once every few weeks 
3 Once a Month or Less 

19 Never go online 
<1 DON’T KNOW 

2 REFUSED 
 
D7. What is the highest level of education that you completed?  (READ)  n=803  
 

%  
6 0 to 12th grade, but with no diploma 

21 High school graduate or equivalent 
11 Post high school education, but with no degree 
15 2 year college degree 
20 4 year college degree 

7 Post-graduate study, but with no degree 
17 Graduate or professional degree  
<1 DON’T KNOW 

2 REFUSED 
 
D8. Which of the following best describes your current employment status?  Are 

you currently….n=803 
 

%  
10 Self-employed full-time 

4 Self-employed part-time 
39 Employed full-time 

7 Employed part-time 
30 Retired and not working at all 

3 Unemployed, but looking for work 
6 Not in the labor force for other reasons 

<1 DON’T KNOW 
3 REFUSED 
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D9.  Are you of Hispanic, Spanish, or Latino origin or descent?  n=803 
 
 

%  
10 Yes 
86 No 
<1 DON’T KNOW 

4 REFUSED 
 

D10. And which of the following best describes your race?  n=803 
 

%  
80 White/Caucasian 

9 Black/African American 
1 Asian  
1 Native American or Alaskan Native 

<1 Native Hawaiian or Pacific Islander 
4 Or are you some other race?  
1 DON’T KNOW 
4 REFUSED 

 
D11. We realize income is a private matter and so rather than ask anything specific 

about your income, I’d like to ask you to please stop me when I get to the 
category that includes your household’s income before taxes in 2006.  Was it…  
[READ]  n=803 

 
%  
3 Less than $10,000 
9 $10,000 but less than $20,000 

10 $20,000 but less than $35,000 
15 $35,000 but less than $50,000 
10 $50,000 but less than $60,000 

9 $60,000 but less than $75,000 
25 $75,000 or more 

4 DON’T KNOW / NOT SURE 
16 REFUSED 

 
D12. What is your 5-digit zip code? 

__ __ __ __ __ 
 
 DON’T KOW = 99998 

REFUSED = 99999 
 

THANKS AND HAVE A GOOD DAY / NIGHT! 
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