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I. EXECUTIVE SUMMARY AND IMPLICATIONS

Many 401(k) participants lack basic knowledge of the fees associated with their plans even
though nearly eight in ten (79%) plan participants who make decisions about their 401(k)
investments noted that fees are an important consideration in their decisions. For example, more
than eight in ten (83%) participants acknowledged that they actually do not know how much they
pay in fees and expenses associated with their own plan. Additionally, more than half (54%) of
participants do not feel knowledgeable about the impact that fees can have on their retirement
savings.

Despite the lack of knowledge about fees, many respondents do appear to sense that fees can
have a significant effect on their returns. Specifically, when asked to choose between two
different funds that were described as identical with the exception of the expense ratio, the
majority of respondents selected the fund with the lower expense ratio. Furthermore, the
majority express a desire to have a better understanding of the long-term impact of fees.

Respondents report a preference for receiving information about fees on paper rather than
electronically or over the phone and express an interest in receiving this information both before
they choose their 401(k) investments as well as on a regular basis thereafter. When asked who
should be most responsible for ensuring that participants understand fees charged by plans,
401(k) plan participants are most likely to identify employers that sponsor plans (36%) followed
by the financial services companies that administer the plans (32%) and 401(K) participants
themselves (28%).

Implications
401(k) participants appear to understand that fees should be an important consideration in their

investment decisions and that fees have the potential to affect their return on investment.
However, the lack of knowledge about fees coupled with the expressed desire for a better
understanding of fees points to a need to ensure that information about plan fees is distributed
regularly and in plain English to current and prospective plan participants. AARP recommends
that fee information be presented in a chart or graph that depicts the effect that the total annual
fees and expenses can have on a participant’s account balance in a year as well as over the long
term. Including such information about fees may help current and prospective plan participants
make better choices about their investments.

Furthermore, in-person financial education may also add to the value of written information as
demonstrated by the fact that approximately one in four survey respondents expressed an interest
in receiving fee information either in a group information session or in a one-on-one counseling
session. Finally, any fee information provided in writing should also direct plan participants to
how they may obtain more detailed information on their investment options and fees.



I1. BACKGROUND AND METHODOLOGY

In recent years, 401(k) retirement savings plans and other defined contribution plans have
become increasingly common. According to a recent study, the number of participants in 401(k)
plans grew from under 8 million in the mid-1980s to approximately 47 million by 2005, and the
amount invested in these plans grew from less than $100 billion to over $2 trillion over the same
period.! Furthermore, more than 60 percent of workers with pension coverage in 2003 had only
a 401(k) plan or other defined contribution plan, which suggests that worker reliance on defined
contribution plans has increased considerably since 1981 when just under 20 percent of workers
with pension coverage had only a 401(k) plan or other defined contribution plan.? Moreover,
roughly 87 percent of all 401(k) plans-- covering 92 percent of all 401(k) plan participants-- are
participant-gdirected, meaning that the participant makes decisions about his or her contributions
to the plan.

In light of the prevalence of 401(K) plans and the critical role that 401(Kk) plans can play in an
individual’s retirement security, AARP commissioned a nationally representative survey of
1,584 401(k) plan participants ages 25 and older in order to gauge awareness and knowled%e of
fees and expenses charged by 401(k) plan providers. The survey was fielded from June 8"
through June 24™, 2007 by Knowledge Networks of Menlo Park, California, to members of its
nationally representative online panel.

The overall sample was designed to be nationally representative of 401(k) plan participants age
25 and older. In order to achieve this representation of 401(k) plan participants ages 25+, the
sample was first weighted by gender, age, race/ethnicity, education, census region, and
metropolitan area using benchmark data for adults ages 25 and older from the U.S. Census
Bureau’s Current Population Survey (CPS). Because survey respondents were screened to
eliminate those who do not have a 401(k) plan, the initial weighting to CPS benchmarks also
results in sample demographics that correctly reflect the age distribution of 401(k) plan
participants ages 25 and older. Screening data rather than data from other sources, such as the
CPS, were used to obtain benchmarks for 401(k) participants ages 25 and older due to the lack of
suitable demographic benchmarks from other sources for individuals who participate in 401(k)
plans.

Due to AARP’s particular interest in the population ages 50+, the survey includes an oversample
of plan participants ages 50 and older. However the overall sample has been adjusted through
weighting to be representative of 401(k) plan participants ages 25 and older as noted above.
Therefore, although the unweighted sample includes 758 respondents ages 25 to 49 and 826

! See Sara Holden and Jack VVanDerhei, “401(k) Plan Asset Allocation, Account Balances, and Loan Activity in
2005,” Research Perspective, vol. 12, no. 1 (2006), as cited in Government Accountability Office, Private Pensions:
Changes Needed to Provide 401(k) Plan Participants and the Department of Labor Better Information on Fees
(Nov. 2006).

? Center for Retirement Research at Boston College, The State of Private Pensions: Current 5500 Data, (February
2006). http://www.bc.edu/centers/crr/ib_42.shtml

% Government Accountability Office, Private Pensions: Changes Needed to Provide 401(k) Plan Participants and
the Department of Labor Better Information on Fees (Nov. 2006).




respondents ages 50 and older, the weighting that was applied to make the sample representative
of 401(k) plan participants ages 25+ effectively reduces the respondents ages 50+ to 36 percent
of the sample and ensures that the overall sample does not overrepresent individuals ages 50+.

I11. DETAILED FINDINGS
How Do 401(k) Plan Participants Make Investment Decisions?

The majority of 401(Kk) participants (87%) report that they are involved in making decisions
related to the investments in their 401(k) plan, including nearly four in ten (38%) who make all
investment decisions entirely on their own. Just over one in ten (13%) indicate that they are not
at all involved in investment decisions for their plans.

Sources of Information and Advice

When asked to identify the materials that they turn to for guidance when making decisions, more
than half (57%) of respondents who are involved in investment decisions for their 401(k) plan
indicate that they refer to summary information about the plan’s investment choices. Other
materials used include prospectuses (34%), research analyst’s recommendations (22%), financial
magazine articles (17%), and financial shows on TV (14%). Additionally, approximately one
third (34%) of those involved in investment decisions refer to the Internet for information.
Among those who utilize the Internet, the web sites of their 401(k) plan providers are most
widely used, followed by news web sites.

Among respondents who seek advice from other people, the most common sources of advice
include personal financial advisors (30%), employer-provided financial advisors (30%), spouses
(30%), other family members (25%), and friends (21%).

Importance of Fees

When rating the importance that they attach to five different aspects of investments—fees, risk,
past performance, diversification, and reputation of provider, the majority of 401(k) plan
participants who make decisions regarding their plans indicate that each of these aspects is
“very” or “somewhat” important. Although participants are more likely to view the other four
characteristics as important than they are to view fees as important, nearly eight in ten (79%)
participants who make decisions about their investments rated fees as either “very” or
“somewhat” important. In comparison, roughly nine in ten consider past performance (92%) and
risk (91%) to be very or somewhat important, while nearly as many consider provider reputation
(89%) and diversification (88%) to be important.

Those who view fees as important are most likely to cite summary information (48%) when
asked where they turn for information about fees, followed by prospectuses (35%), employer-
provided financial advisors (23%), personal financial advisors (17%), and the Internet (19%).



How Well Do Participants Understand Their Plans and Associated Fees?

Familiarity with Their Investments

The majority of 401(k) plan participants expressed a lack of basic knowledge about the

investments in their 401(k) plans. Specifically, more than six in ten (65%) indicated that they do
not know the names of all of the investments in which they have money saved through their plan.

A sizeable portion of respondents also expressed uncertainty about the types of investments in

their plans. For example, when asked to indicate whether their investments include certain types
of funds, more than one in four (27%) did not know whether their plan includes a stock fund and

approximately as many (29%) did not know whether their plan includes a bond fund.

Balanced Funds

Stock Funds

Bond Funds

Money Market
Funds

Other Fixed
Income Funds

Annuities

Shares of Your
Employer's Stock

Real Estate Funds

In your 401(k) account, do you have
investments in any of the following?
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1 |
T 46%
24%
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] 529
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ODon't Know
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40%

60%

% of Respondents

80% 100%

Base: All 1,584 respondents. Chart does not display the small percentage (1% or less) of respondents who refused

to answer each part of this question.




Knowledge of Fees

When asked whether they pay any fees for their 401(Kk) plan, nearly two in three (65%) 401(k)
plan participants surveyed reported that they pay no fees and only about one in six (17%) stated
that they do pay fees. Another 18 percent admitted that they do not know whether or not they
pay any fees.

Nevertheless, after being told that 401(k) plan providers often charge fees for administering their
plans and that these fees may be paid by either the employer that sponsors the plan or the
employees that participate in the plan, the vast majority (83%) of respondents acknowledged that
they do not know how much they pay in fees.

Only about one in six (17%) 401(K) participants reported that they know how much they pay in
fees and expenses for their plan. When these respondents who reported knowing how much
they pay in fees were asked to estimate the percentage of their account balance that is used to pay
fees, approximately one in three (33%) indicated that they pay no fees, almost one in four (23%)
reported that they pay fees equivalent to 1 percent or less of their account balance, and just over
one in five (22%) estimated that their fees are 2 percent or more of their account balance.
Another nine percent did not provide an estimate.

Do you know how much in fees and expenses
you are paying for your 401(k) plan?

Yes, 17%

No, 83%

Base: All 1,584 respondents.



How much in fees and expenses do you
pay per year for your 401(k) plan?

0.01% - 0.49% [[10%

0.50% - 0.99% | 6%

1.00% | 17%

1.01 - 1.99% ] 3%

(as a percentage of 401(k) balance)

Estimated Annual Fees and Expenses

No fees (0%) | 33

/o

2.00 - 9.99% | 14%
10.00% or higher - | | 8%
Refused - ! | 9po
0% 5:3/0 10% 15% 20% 25% 30%

35%
% of Respondents Who Report Knowing How Much They Pay in Fees and Expenses

Base: Respondents who reported that they know how much in fees and expenses they pay for their 401(k)
plan. (Unweighted N=317)

When asked whether their 401(k) plan charges specific types of fees, including an administrative
fee and a redemption fee, more than half of respondents indicated that they do not know whether
their plan charges such fees. Specifically, when asked whether their 401(k) plan charges an
administrative fee, only about one in four (24%) said “yes,” 21 percent said “no,” and 55 percent
replied that they did not know. When asked about redemption fees, fewer than one in ten (7%)
survey respondents said they are charged a redemption fee, more than one in four (27%) replied
that they are not charged such a fee, and nearly two in three (65%) did not know.

When asked to select the correct definitions of these two common types of fees as well as the
correct definition of “expense ratio,” just over half (51%) of respondents identified the correct
definition of an administrative fee. However, fewer than four in ten (38%) respondents were
able to identify the correct definition of “redemption fee,” and fewer than two in ten (14%) were
able to correctly define “expense ratio.”

Understanding the Effect of Fees
More than half (54%) of survey respondents report that they do not feel knowledgeable about the
effect that fees can have on their total retirement savings in the long term.

This lack of understanding of the long-term effect of fees is further supported by responses to an
exercise in which 401(k) participants were asked to choose between two funds that were
described as identical except for the fact that one fund had an expense ratio of 0.5% and the other




had an expense ratio of 1.5%. Remarkably, one in five (20%) respondents either expressed no
preference for one fund over the other (14%) or expressed a preference for the fund with the
higher expense ratio (6%). Encouragingly, however, the majority (79%) indicated a preference
for the fund with the lower expense ratio.

Which of the two funds would you prefer to invest in?*

Strongly Prefer Fund B (0.5%)

39%

Prefer Fund B (0.5%) IZEL%

Somewhat Prefer Fund B (0.5%) ] 12po

No Preference | 4%

Somewhat Prefer Fund A (1.5%) ] 29

Prefer Fund A (1.5%) [] 2%

Strongly Prefer Fund A (1.5%) [T] 2%

Refused [J1%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
% of Respondents

Base: All 1,584 respondents. *Before selecting their preferred fund, respondents were presented with a table that
displayed the expense ratios for two funds (“Fund A” and “Fund B”) and noted that the difference between the two
expense ratios was 1.0%. In order to reduce the potential effect of bias resulting from the order in which the funds
were presented, half of the respondents were shown a table in which the fund with the 1.5% expense ratio was listed
first and the other half were shown a table in which the fund with the 0.5% expense ratio was listed first.
Respondents were instructed to assume that the funds were identical with the exception of the fees and expenses.

How Would Participants Prefer to Receive Information about Fees?

The majority of respondents expressed an interest in receiving fee information before selecting
their investments (61%) as well as on a regular basis (61%) after making their initial investment
decisions. Slightly more than one third (36%) would like to receive fee information whenever
fees change.

Paper materials (77%) are the most widely desired vehicle for receiving fee-related information.
While paper materials were by far the most-preferred medium, respondents expressed interest in
receiving information about fees from other media as well. Specifically, three in ten (30%)
respondents would like to receive information about fees via the Internet, one in four (24%)
expressed an interest in receiving this information through in-person group sessions, and nearly
as many (23%) would like to learn about plan fees during in-person one-on-one counseling.



How would you prefer to receive information about fees?

Paper materials

Internet

In-person, group
information session

In-person, one-on-one
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Phone :l 59
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Base: All 1,584 respondents. Percentages add to more than 100% because each respondent was allowed

to select multiple responses.

Who should be responsible for ensuring that plan participants understand fees?

The majority of 401(k) plan participants feel that employers that sponsor plans (61%) and

financial service companies that administer the plans (52%) should be responsible for ensuring

that participants understand the fees charged by their plans. Slightly fewer (46%) feel that

employees themselves should be responsible, and just over one in ten (13%) feel that

responsibility lies with the government.

When asked who should be most responsible for ensuring that participants understand fees

charged by plans, respondents are most likely to identify employers that sponsor plans (36%)

followed by the financial services companies that administer the plans (32%) and employees that

participate in plans (28%).




Who do you think should be responsible for ensuring that people,
such as yourself, who participate in 401(k) plans have a clear
understanding of the fees charged by 401(k) plans?

Employers that offer
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APPENDIX: ANNOTATED QUESTIONNAIRE

Field period: June 8 — June 24, 2007
N interviews (unweighted): 1584
N interviews (weighted): 1584

For each survey question, this annotated questionnaire shows the responses of all respondents,
respondents ages 25-49, and respondents ages 50+. The responses are displayed as percentages
and reflect the percentage of respondents who qualified for each survey question. The
percentages have been weighted as described in the Background and Methodology section of this
report.

Unless otherwise noted, for each survey question, the base for all qualified respondents is 1584,
the base for qualified respondents ages 25-49 is 758, and the base for qualified respondents ages
50+ is 826. The bases shown reflect the actual (unweighted) number of respondents who
qualified for each question.

10



KEY DEMOGRAPHICS

Age Split
Total
1. | 25to 49 years 62.4%
2. | 50 years and over 37.6%
Gender
Total

1. | Male 53.1%
2. | Female 46.9%
Household income

Total
1. | Less than $25K 10.4%
2. | $25 to $49.9K 29.0%
3. | $50 to $74.9K 26.3%
4. | $75K or more 34.2%
Education level

Total
1. | Less than High School 5.4%
2. | High School 23.7%
3. | Some college 27.2%
4. | 4 year college degree or post- 43.7%

graduate

Race/Ethnicity

Total
1. | White, Non-Hispanic 70.7%
2. | Black/African-American, Non- 10.2%

Hispanic

3. | Other, Non-Hispanic 8.2%
4. | Hispanic 10.1%
5. | 2+ Races, Non-Hispanic 0.8%

11




SCR2. Do you currently have money saved for retirementin a ....

401(k) plan
Age 50 and

Age 25 - 49 over Total
1. | Yes 100.0% 100.0% 100.0%
2. | No {TERMINATED} 0% 0% 0%
3. | Don’t Know {TERMINATED} 0% 0% 0%
Individual Retirement Account (IRA)

Age 25 - 49 AR S0 ENE Total

over
1. | Yes 39.3% 55.3% 45.3%
2. | No 57.9% 42.3% 52.0%
3. | Don’t Know 2.2% 1.1% 1.8%
4. | Refused 0.6% 1.4% 0.9%
Other type of retirement plan
Age 50 and

Age 25 - 49 over Total
1.| Yes 23.9% 43.3% 31.2%
2. | No 69.5% 48.6% 61.6%
3. | Don’t Know 5.9% 5.5% 5.7%
4. | Refused 0.6% 2.7% 1.4%

SCR2a. In how many different 401(k) plans do you currently have money saved for
retirement?

Age 25 - 49 Ageoggra"d Total
1. | One 80.9% 75.1% 78.7%
2. | More than one 19.1% 24.9% 21.3%

{TERMINATED RESPONDENTS WHO SELECTED “DON’T KNOW” IN SCR2A OR WHO REFUSED TO
ANSWER SCR2A.}

12




{BASE: ONLY ONE 401(K) PLAN IN SCR2A}

SCR2b. Thinking about the 401(k) plan in which you currently have money saved, is this
401(k) plan provided by...

Age 25 -49 Age 50 + Total

(n=604) (n=629) (n=1233)
1. | Your current employer? 85.6% 68.7% 79.5%
2. | Your former employer? 14.4% 31.0% 20.4%
3. | Your spouse’s current or 0.0% 0.0% 0.0%

former employer?

4. | Other 0.0% 0.0% 0.0%
5. | Refused 0.0% 0.3% 0.1%

{TERMINATED RESPONDENTS WHO SELECTED “SPOUSE’S CURRENT OR FORMER EMPLOYER”

OR “OTHER” IN SCR2B.}

{BASE: MORE THAN ONE 401(K) PLAN IN SCR2A}

SCR2c. Thinking about the 401(k) plans in which you_currently have money saved, are
any of these 401(k) plans provided by..

Age 25 -49 Age 50 + Total

(n=154) (n=197) (n=351)
1. | Your current employer? 87.6% 73.2% 81.3%
2. | Your former employer? 64.0% 72.2% 67.6%
3. | Your spouse’s current or 32.4% 26.7% 29.9%

former employer?

4. | Other (Net) 2.2% 3.2% 2.6%
5. | Refused 0.0% 0.0% 0.0%

{TERMINATED RESPONDENTS WHO DID NOT SELECT “CURRENT EMPLOYER” AND/OR “FORMER

EMPLOYER” IN SCR2cC.}

13




SCR3. Which of the following best describes your current employment status?

Age 25 - 49 A SDATE Total
over

1. | Employed full-time (not yet 90.4% 64.7% 80.7%
retired)

2. | Employed part-time (not yet 4.4% 5.7% 4.9%
retired)

3. | Unemployed and looking for 1.0% 1.8% 1.3%
work (not yet retired)

4. | Retired and not working 0.0% 17.6% 6.6%

5. | Retired, but still employed full- 0.5% 2.6% 1.3%

time

6. | Retired, but still employed 0.0% 4.4% 1.6%
part-time

7. | Full-time student (not 0.8% 0.1% 0.5%
employed and not yet retired)

8. | Homemaker (not employed 1.5% 0.8% 1.2%
and not looking for work)

9. | Disabled (not employed and 0.8% 2.2% 1.3%
not looking for work)

10. | Other (Net) 0.6% 0.2% 0.5%

{BASE: EMPLOYED OR “OTHER” IN SCR3}
SCR3a. Are you currently self-employed? (If you have more than one job, please

indicate if you are self-employed in your main job.)

Age 25 — 49 Age 50+ Total
(n=721) (n=622) (n=1343)
1. | Yes 3.8% 6.4% 4.7%
2. | No 96.1% 93.5% 95.3%
3. | Refused 0.1% 0.1% 0.1%

For the rest of this survey, the term “401(k) plan” refers to the 401(k) plan(s) provided by
your current or former employer. Please do_not refer to other 401(k) plans, such as any
401(k) plans provided by your spouse’s employer.

14




SCRA4. Within the past 12 months, have you ...

... Contributed money to your 401(k) plan?

Age 50 and
Age 25 - 49 over Total
1. | Yes 84.6% 71.0% 79.5%
2. | No 14.1% 27.4% 19.1%
3. | Don’t know 1.2% 0.8% 1.0%
4. | Refused 0.1% 0.8% 0.4%
... Reviewed the performance of your 401(k)
plan?
Age 25 - 49 Hige Sb Ene Total
over
1. | Yes 77.4% 82.1% 79.2%
2. | No 21.4% 15.2% 19.1%
3. | Don’t know 0.4% 1.0% 0.6%
4. | Refused 0.8% 1.8% 1.1%
... Made changes to the investments in your 401(k) plan?
Age 25 - 49 A S0 &N Total
over
1. | Yes 31.4% 30.0% 30.9%
2. | No 67.8% 66.8% 67.4%
3. | Don’t know 0.2% 1.3% 0.6%
4. | Refused 0.7% 2.0% 1.2%
... Withdrawn money, or received payments, from your 401(k) plan?
Age 50 and
Age 25 - 49 over Total
1. | Yes 7.1% 14.5% 9.9%
2. | No 91.8% 83.6% 88.7%
3. | Don’t know 0.1% 0.4% 0.2%
4. | Refused 0.9% 1.5% 1.2%

Please take some time and answer the following questions. This is not a test. We simply

want to know about your experience with your 401(k) plan.

Unless otherwise noted, if you currently have money saved in more than one 401(k) plan,

please refer to the 401(k) plan that you yourself joined most recently through your
current or former employer when answering the rest of the questions. Do not refer to a
401(k) plan provided by your spouse’s employer.

15




DMO0.5. Do you pay any fees for your 401(k) plan?

Age 25 - 49 AgeOS(e)rand Total
1. | Yes 13.6% 23.4% 17.3%
2. | No 67.1% 61.2% 64.9%
3. | Don’t know 19.4% 15.4% 17.9%

DECISION-MAKING PROCESS

DM1. Which of the following best describes how you make decisions about the

investments for your 401(k) plan?

Age 25 - 49 A B0 e Total
over
1. | I make all investment decisions 39.3% 35.6% 37.9%
entirely on my own without
seeking advice from other
people
2. | I make my own investment 32.2% 28.6% 30.8%
decisions, but | seek advice
from other people before |
make decisions
3. | lam involved in making the 16.3% 21.2% 18.1%
investment decisions, but I rely
on other people to help me
make the decisions
4. | lam not at all involved in 12.3% 14.6% 13.2%
making the investment
decisions; | rely entirely on
other people to make the
decisions for me
DM1la. Which of the following best describes your marital status?
Age 25 - 49 A S ene Total
over
1. | Married 58.7% 61.1% 59.6%
2. | Separated 1.7% 1.4% 1.6%
3. | Divorced 8.1% 20.1% 12.6%
4. | Widowed 0.2% 4.9% 1.9%
5. | Single, never married 30.9% 12.4% 23.9%
6. | Refused 0.3% 0.2% 0.3%

16




{ BASE: ALL RESPONDENTS EXCEPT THOSE WHO SELECTED “ENTIRELY ON OWN”/OPTION 1 IN DM1}
DM2. Which, if any, of the following individuals do you consult for information or advice

when making decisions about the investments for your 401(k) plan?

Age 25 - 49 Age 50+ Total
(n=469) (n=539) (n=1008)
1. | Personal financial advisor (not 24.6% 37.8% 29.8%
through your employer)
2. | Financial advisor provided 29.9% 30.8% 30.3%
through your employer
3. | Personal accountant or CPA 7.4% 13.8% 9.9%
4. | Banker 3.5% 5.1% 4.1%
5. | Insurance agent 2.0% 2.7% 2.3%
6. | Lawyer 1.0% 0.6% 0.9%
7. | Spouse 29.9% 29.1% 29.6%
8. | Family member (other than 31.0% 15.7% 25.0%
spouse)
9. | Friend 22.4% 19.0% 21.1%
10. | Colleague 18.2% 11.2% 15.5%
11. | Other (Net) 0.2% 0.5% 0.3%
12. | None / nothing* 0.3% 1.6% 0.8%
13. | Don’t Know* 0.2% 0.0% 0.1%
14 | Refused 2.8% 2.5% 2.7%

* “None”/"Nothing” and “Don’t Know” were written in by some respondents but were not listed as
response options.

{ BASE: ALL RESPONDENTS EXCEPT THOSE WHO SELECTED “ENTIRELY ON OWN"/OPTION 1 IN DM1
AND EXCLUDING THOSE WHO SELECTED “FINANCIAL ADVISOR PROVIDED THROUGH YOUR
EMPLOYER” IN DM2}

DM3. Does the employer that provides your 401(k) plan offer you the ability to...

... Talk to a financial advisor about your 401(k) plan?

Age 25 -49 Age 50 + Total
(n=612) (n=667) (n=1279)
1.| Yes 52.1% 49.9% 51.3%
2. | No 23.7% 25.8% 24.5%
3. | Don’t know 23.9% 22.3% 23.3%
4. | Refused 0.3% 2.0% 0.9%
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... Access afinancial advice service over the Internet for advice about your 401(k)

plan?
Age 25 - 49 Age 50 + Total
(n=612) (n=667) (n=1279)
1.]| Yes 55.3% 45.0% 51.5%
2. | No 18.9% 25.1% 21.2%
3. | Don’t know 25.1% 26.9% 25.8%
4. | Refused 0.7% 2.9% 1.5%

{BASE: ALL RESPONDENTS EXCEPT THOSE WHO SELECTED “RELY ENTIRELY ON OTHER

PEOPLE” /OPTION 4 IN DM1}

DM4. Which, if any, of the following materials or resources do you consult for
information or advice when making decisions about the investments for your

401(k) plan?

Age 25 - 49 Age 50+ Total
(n=661) (n=699) (n=1360)
1. | Prospectuses for the mutual 33.5% 33.6% 33.5%
funds or the other investment
choices
2. | Summary information about 56.0% 57.6% 56.6%
the mutual funds or the other
investment choices
3. | Internet 38.4% 27.3% 34.3%
4. | Financial magazine articles 14.4% 20.4% 16.6%
5. | Books about investing 8.3% 8.8% 8.5%
6. | Financial shows on TV 11.9% 18.4% 14.3%
7. | Research analyst’s 21.9% 22.8% 22.3%
recommendations
8. | Other (Net) 0.9% 3.4% 1.8%
9. | None/nothing* 3.2% 3.2% 3.2%
10. | Don’t Know* 0.2% 0.3% 0.2%
11 | Refused 8.5% 7.0% 8.0%

* “None”/"Nothing” and “Don’t Know” were written in by some respondents but were not listed as
response options.
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{BASE: RESPONDENTS WHO SELECTED “INTERNET” IN DM4}

DM5. You indicated that you consult the Internet for information or advice when making
decisions about the investments for your 401(k) plan. Please select all of the
types of Internet sites that you use for this purpose.

Age 25 - 49 Age 50+ Total
(n=256) (n=195) (n=451)
1. | Web site of the company that 74.7% 69.8% 73.2%
manages your 401(k) plan
2. | News and information web 53.8% 66.9% 57.7%
sites**
3. | Stock or fund trading web 40.2% 32.4% 37.9%
sites**
4. | Other (Net) 1.0% 2.5% 1.5%
5. | Don’t Know* 1.8% 1.8% 1.8%
6 | Refused 0.0% 0.4% 0.1%

*Don't Know” was written in by some respondents but was not listed as a response option.
** Examples of news and information web sites and stock/fund trading sites were listed.

{BASE: ALL RESPONDENTS EXCEPT THOSE WHO SELECTED “RELY ENTIRELY ON OTHER
PEOPLE” /OPTION 4 IN DM1}

DM6. How important is each of the following factors to you when making decisions
about the investments for your 401(k) plan?

Fees charged for the investments (administrative fees, transaction
fees, or other fees)

Age 25 - 49 Age 50+ Total
(n=661) (n=699) (n=1360)
1. | Very Important 47.9% 45.0% 46.8%
2. | Somewhat Important 30.8% 34.5% 32.2%
3. | Not too Important 13.7% 10.7% 12.6%
4. | Not at all Important 2.0% 4.4% 2.9%
5. | Don’t know 5.6% 5.3% 5.5%
6. | Refused 0.0% 0.1% 0.1%
Risk of the investments
Age 25 - 49 Age 50+ Total
(n=661) (n=699) (n=1360)
1. | Very Important 53.7% 65.5% 58.1%
2. | Somewhat Important 34.3% 29.3% 32.4%
3. | Not too Important 7.4% 2.9% 5.7%
4. | Not at all Important 1.2% 0.4% 0.9%
5. | Don’t know 3.4% 1.5% 2.7%
6. | Refused 0.0% 0.4% 0.2%
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Past performance of the investments (how much the investments
have changed in value over the past several years, compared to

other investments)

Age 25 - 49 Age 50+ Total
(n=661) (n=699) (n=1360)
1. | Very Important 55.2% 61.5% 57.5%
2. | Somewhat Important 35.3% 33.7% 34.7%
3. | Not too Important 5.7% 2.9% 4.7%
4. | Not at all Important 0.2% 0.4% 0.3%
5. | Don’t know 3.5% 1.4% 2.7%
6. | Refused 0.0% 0.1% 0.1%
Diversification of the investments (whether your investments
include a mix of different types of investments)
Age 25 - 49 Age 50+ Total
(n=661) (n=699) (n=1360)
1. | Very Important 51.4% 54.3% 52.5%
2. | Somewhat Important 35.5% 34.2% 35.0%
3. | Not too Important 8.0% 6.6% 7.5%
4. | Not at all Important 0.9% 2.0% 1.3%
5. | Don’t know 4.1% 2.7% 3.6%
6. | Refused 0.0% 0.1% 0.1%
Reputation of the financial services company that manages the
investments
Age 25 - 49 Age 50+ Total
(n=661) (n=699) (n=1360)
1. | Very Important 49.8% 63.6% 54.9%
2. | Somewhat Important 37.2% 27.6% 33.6%
3. | Not too Important 8.7% 4.8% 7.3%
4. | Not at all Important 0.4% 1.5% 0.8%
5. | Don’t know 3.8% 2.4% 3.3%
6. | Refused 0.0% 0.1% 0.1%
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{BASE: FEES ARE “VERY” OR “SOMEWHAT" IMPORTANT IN DM6}

DM7. You indicated that fees are important to you when making decisions about the
investments for your 401(k) plan. Where do you get information about fees?

Prospectuses for the mutual funds or the other investment choices

Age 25 - 49 Age 50+ Total
(n=521) (n=552) (n=1073)
1. | Yes 33.5% 36.3% 34.5%
2. | No 66.5% 63.7% 65.5%
Summary information about the mutual funds or the other investment
choices
Age 25 -49 Age 50+ Total
(n=521) (n=552) (n=1073)
1. | Yes 48.6% 46.2% 47.7%
2. | No 51.4% 53.8% 52.3%
Internet
Age 25 -49 Age 50+ Total
(n=521) (n=552) (n=1073)
1. | Yes 21.6% 14.0% 18.8%
2. | No 78.4% 86.0% 82.2%
Financial magazine articles
Age 25 - 49 Age 50+ Total
(n=521) (n=552) (n=1073)
1. | Yes 2.7% 8.4% 4.8%
2. | No 97.3% 91.6% 95.2%
Books about investing
Age 25 - 49 Age 50+ Total
(n=521) (n=552) (n=1073)
1. | Yes 2.7% 4.6% 3.4%
2. | No 97.3% 95.4% 96.6%
Financial shows on TV
Age 25 - 49 Age 50+ Total
(n=521) (n=552) (n=1073)
1. | Yes 1.8% 7.6% 4.0%
2. | No 98.2% 92.4% 96.0%
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Research analyst

Age 25 - 49 Age 50+ Total
(n=521) (n=552) (n=1073)
1. | Yes 1.2% 3.9% 2.2%
2. | No 98.8% 96.1% 97.8%
Personal financial advisor (not through your employer)
Age 25 - 49 Age 50+ Total
(n=521) (n=552) (n=1073)
1. | Yes 12.7% 23.9% 16.8%
2. | No 87.3% 76.1% 83.2%
Financial advisor provided through your employer
Age 25 - 49 Age 50+ Total
(n=521) (n=552) (n=1073)
1. | Yes 24.6% 20.3% 23.0%
2. | No 75.4% 79.7% 77.0%
Other (Net)
Age 25 - 49 Age 50+ Total
(n=521) (n=552) (n=1073)
1. | Yes 2.0% 3.1% 2.4%
2. | No 98.0% 96.9% 97.6%
Don’t Know*
Age 25 - 49 Age 50+ Total
(n=521) (n=552) (n=1073)
Yes 1.5% 0.9% 1.3%
None/Nothing*
Age 25 - 49 Age 50+ Total
(n=521) (n=552) (n=1073)
Yes 0.6% 0.1% 0.4%
Refused
Age 25 - 49 Age 50+ Total
(n=521) (n=552) (n=1073)
Yes 1.9% 1.5% 1.8%

*None”"/"Nothing” and “Don’t Know” were written in by some respondents but were not listed as response

options.
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EXPECTED DEGREE OF RELIANCE ON 401(K) PLAN

ED1.

Do you expect that your 401(k) plan will be a major or minor source of your
income in your retirement?

(In this question, “your 401(k) plan” refers to any 401(k) plans provided by your current
or former employer in which you currently have money saved. If you currently have
money saved in more than one 401(k) plan, please consider all of your 401(k) plans
when answering this question. “Your 401(k) plan” does not refer to any 401(k) plans
provided by your spouse’s employer, and it does not refer to savings in other types of
retirement accounts.)

(In this question, “your 401(k) plan” refers to the 401(k) plan provided by your current or
former employer in which you currently have money saved. “Your 401(k) plan” does not
refer to any 401(k) plans provided by your spouse’s employer, and it does not refer to
savings in other types of retirement accounts.)

Age 25 - 49

Age 50 and
over

Total

Major source

57.0%

43.3%

51.9%

Minor source

27.7%

46.1%

34.6%

Don’t know

14.9%

10.6%

13.3%

BN

Refused

0.3%

0.0%

0.2%
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UNDERSTANDING OF INVESTMENTS AND FEES

Reminder: For the rest of these questions, unless otherwise noted, if you currently have money

saved in more than one 401(k) plan, please refer to the 401(k) plan that you yourself joined

most recently. Do not refer to any 401(k) plans provided by your spouse’s employer.

UN1. Do you know the names of all of the funds or investments in which you have
money saved through your 401(k) plan?
Age 25 - 49 AR S0 EE Total
over
1. | Yes 29.9% 43.6% 35.0%
2. | No 70.1% 56.2% 64.9%
3. | Refused 0.0% 0.3% 0.1%
UN2. In your 401(k) plan account, do you have investments in any of the following?
Balanced Funds (Funds that invest in a
balanced mix of both stocks and bonds)
Age 50 and
Age 25 - 49 over Total
1. | Yes 43.6% 51.2% 46.4%
2. | No 22.4% 26.5% 23.9%
3. | Don’t Know 32.7% 21.5% 28.5%
4. | Refused 1.3% 0.8% 1.1%
Stock Funds (Funds that invest
primarily in stocks)
Age 25 - 49 Hige Bb Ene Total
over
1. | Yes 49.8% 56.0% 52.1%
2. | No 19.6% 22.6% 20.7%
3. | Don’t Know 30.1% 21.0% 26.7%
4. | Refused 0.5% 0.4% 0.5%
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Bond Funds (Funds that invest primarily

in bonds)
Age 25 - 49 A S0 &N Total
over
1. | Yes 31.4% 33.6% 32.3%
2. | No 36.4% 40.2% 37.8%
3. | Don’t Know 32.1% 25.0% 29.4%
4. | Refused 0.1% 1.1% 0.5%
Money Market Funds
Age 25 - 49 A S0 &N Total
over
1. | Yes 36.5% 42.3% 38.7%
2. | No 30.8% 33.8% 31.9%
3. | Don’t Know 32.7% 22.7% 28.9%
4. | Refused 0.0% 1.2% 0.5%
Other Fixed Income funds (Funds such
as Guaranteed Investment Contracts,
stable value funds, or other funds that
provide low but steady returns and are
often used for income)
Age 25 - 49 A S0 &N Total
over
1. | Yes 24.6% 36.5% 29.1%
2. | No 38.1% 34.3% 36.7%
3. | Don’t Know 36.9% 27.8% 33.5%
4. | Refused 0.3% 1.4% 0.7%
Annuities (Funds that, after receiving
your contributions and after reaching a
certain date, guarantee to make regular
payments to you for a certain period of
time or for the rest of your life.)
Age 25 - 49 Age 50 and Total
over
1. | Yes 13.7% 17.1% 15.0%
2. | No 48.6% 54.2% 50.7%
3. | Don’t Know 37.4% 27.2% 33.6%
4. | Refused 0.3% 1.4% 0.7%
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Shares of your employer’s stock

Age 50 and

Age 25 - 49 over Total
1. | Yes 27.5% 21.2% 25.1%
2. | No 50.4% 61.6% 54.6%
3. | Don’t Know 21.9% 15.8% 19.6%
4. | Refused 0.3% 1.5% 0.7%

Real Estate funds, sometimes called
Real Estate Investment Trusts (REITS)
Age 25 - 49 A S0 &N Total
over
1. | Yes 6.7% 6.3% 6.6%
2. | No 59.4% 65.5% 61.7%
3. | Don’t Know 33.5% 26.8% 31.0%
4. | Refused 0.3% 1.4% 0.7%
Other
Age 25 - 49 A S0 &N Total
over

1. | Yes 6.0% 6.5% 6.2%
2. | No 43.7% 48.5% 45.5%
3. | Don’t Know 49.2% 41.3% 46.2%
4. | Refused 1.0% 3.7% 2.0%

UN2a. You told us that your 401(k) plan account includes investments other than those
listed in the previous question. What other types of investments are in your

401(k) plan account?

{BASE: “YES” FOR ANY ITEM IN UN2}

Are any of the funds in your 401(k) plan account a Life Cycle Fund or Target
Retirement Date Fund? (A Life Cycle Fund or Target Retirement Date Fund is a
fund in which the mix of investments automatically changes based on how far
away you are from retirement. As you approach your expected date of retirement,
the mix of investments changes from riskier investments with greater chances of
high returns to more conservative investments with lower returns but less risk.)

UNS3.

Age 50 and

Age 25 - 49 Total
over
1. | Yes 14.7% 10.9% 13.2%
2. | No 60.8% 67.7% 63.5%
3. | Don’t Know 24.5% 21.4% 23.3%
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UN4. Financial services companies that manage 401(k) plans charge fees for

administering and managing those plans. The fees are paid by the employer that
provides the plan and/or the employees that participate in the plan. Often, the
401(k) plan management company simply deducts the fees from each participant’s
401(k) plan balance, so you rarely receive a bill for the fees.

Do you know how much in fees and expenses you are paying for your 401(k) plan?

Age 50 and

Age 25 - 49 over Total
1.| Yes 14.7% 20.8% 17.0%
2. | No 85.3% 79.0% 82.9%
3. | Refused 0.0% 0.2% 0.1%

{BASE: “YES” IN UN4}

UN5. How much in fees and expenses do you pay per year for your 401(k) plan? Please
answer as a percentage of your total 401(k) account balance. (If your 401(k)
account balance is invested in more than one fund or investment, please estimate
the average percentage of your total 401(k) account balance that is used to pay
fees and expenses for all of your 401(k) investments.)

Age 25 -49 Age 50+ Total
(n=124) (n=193) (n=317)
1.10 38.0% 27.9% 33.3%
2. | Above 0to 0.49% 5.7% 14.4% 9.7%
3.1 0.50 to 0.99% 7.7% 3.5% 5.7%
4. 11.00% 12.9% 22.5% 17.3%
5.]11.01to 1.99% 3.3% 2.3% 2.8%
6. | 2.00% or higher (net) 21.2% 22.9% 22.0%
2.00 to 9.99% 12.3% 16.5% 14.2%
10.00% or higher 8.9% 6.4% 7.7%
7. | Refused 11.3% 6.6% 9.1%
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UN6. The questions below are designed to understand how familiar you are with
different types of fees that may be charged for mutual funds and other types of

Does your 401(k) plan charge you a...

investments in 401(k) plans.

Administrative Fee

Age 50 and
Age 25 - 49 over Total
1.|Yes 20.6% 29.2% 23.9%
2. | No 20.3% 22.3% 21.0%
3. | Don’t Know 59.1% 48.3% 55.1%
4. | Refused 0.0% 0.2% 0.1%
Redemption Fee
Age 50 and
Age 25 - 49 over Total
1. | Yes 7.2% 7.9% 7.4%
2. | No 24.0% 32.5% 27.2%
3. | Don’t Know 68.8% 59.3% 65.2%
4. | Refused 0.0% 0.3% 0.1%

UN7. Which of these statements is the correct definition of an administrative fee?

Age 25 - 49 e SUETE Total
over
1. | A fee charged on aregular 47.1% 58.3% 51.3%
basis to cover the ongoing
costs of administering your
account {CORRECT}
2. | A fee charged each time you 3.0% 1.8% 2.6%
contact the company that
manages your 401(k) plan to
cover the administrative costs
of fulfilling your information
requests
3. | A one-time fee charged to 9.7% 8.5% 9.2%
cover the administrative costs
of setting up your account
4. | Don’t know 39.8% 31.1% 36.5%
5. | Refused 0.5% 0.2% 0.4%
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UN8. Which of these statements is the correct definition of a redemption fee?

Age 50 and

Age 25 - 49 over Total
1. | A fee charged when you move 37.5% 39.9% 38.4%
all of your money from certain
mutual funds into other mutual
funds. {CORRECT}
2. | A fee charged if you contribute 1.2% 1.2% 1.2%
nothing to your 401(k) account
for a certain number of months.
3. | A fee charged on aregular 4.2% 6.0% 4.9%
basis to cover the costs of
providing all 401(k) plan
participants with updates about
the performance of their
accounts.
4. | Don’t know 57.1% 52.7% 55.4%
5. | Refused 0.0% 0.2% 0.1%
UN9. Which of these statements is the correct definition of an expense ratio?
Age 25 - 49 A S0 e Total
over
1. | The percentage of a mutual 12.8% 15.1% 13.7%
fund’s total assets that is used
to pay the fund’s operating
expenses. {CORRECT}
2. | The percentage of a mutual 13.8% 13.2% 13.6%
fund’s total earnings over a 12-
month period that is used to
pay the fund’s total expenses.
3. | The operating expenses for a 12.5% 9.0% 11.2%
certain mutual fund stated as a
percentage of the total
operating expenses for all
mutual funds managed by the
same company
4. | Don’t know 60.9% 62.6% 61.5%
5. | Refused 0.0% 0.2% 0.1%
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UN10. How confident are you that you selected the correct definitions of the following
fee-related terms in the previous questions?

administrative fee
{BASE: SELECTED A RESPONSE OTHER | Age 25-49 Age 50+ Total
THAN “DON’T KNOW” IN UN7.} (n=481) (n=574) (n=1055)
1. | Very confident 25.4% 25.2% 25.3%
2. | Somewhat confident 47.5% 48.2% 47.8%
3. | Not too confident 22.3% 21.6% 22.0%
4. | Not at all confident 4.6% 4.7% 4.7%
5. | Refused 0.2% 0.3% 0.3%
redemption fee
{BASE: SELECTED A RESPONSE OTHER | Age 25-49 Age 50+ Total
THAN “DON’T KNOW” IN UN8.} (n=341) (n=384) (n=725)
1. | Very confident 19.3% 21.9% 20.4%
2. | Somewhat confident 44.4% 42.1% 43.5%
3. | Not too confident 30.5% 29.3% 30.0%
4. | Not at all confident 5.5% 5.0% 5.3%
5. | Refused 0.2% 1.8% 0.8%
expense ratio
{BASE: SELECTED A RESPONSE OTHER | Age 25-49 Age 50+ Total
THAN “DON’T KNOW” IN UN8.} (n=300) (n=306) (n=606)
1. | Very confident 13.3% 14.1% 13.6%
2. | Somewhat confident 44.6% 44.0% 44.4%
3. | Not too confident 36.5% 37.1% 36.7%
4. | Not at all confident 4.4% 2.7% 3.8%
5. | Refused 1.2% 2.1% 1.5%
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UN11. The table below shows the total annual operating expenses for two different

mutual funds.

[SWITCH ORDER OF FUND A AND B COLUMNS SUCH THAT HALF SEE A WITH 1.5% AND HALF SEE A

WITH 0.5%]
Difference
between
Fund A Fund B Fund A and
Fund B
Total annual operating fees and 1.5% 0.5% 1.0%

expenses (annual fees and

expenses that are deducted from your

account balance)

Based on the information above about the fees and expenses of each fund, which of the
two funds would you prefer to invest in? (Please assume that the funds are the same

except for the fees and expenses.)

Age 50 and

Age 25 - 49 Total
over
1. | Strongly Prefer Fund A 1.3% 2.1% 1.6%
2. | Prefer Fund A 2.2% 1.4% 1.9%
3. | Somewhat Prefer Fund A 3.2% 1.3% 2.4%
4. | No Preference 15.1% 12.2% 14.0%
5. | Somewhat Prefer Fund B 13.0% 11.2% 12.3%
6. | Prefer Fund B 27.6% 28.3% 27.9%
7. | Strongly Prefer Fund B 36.8% 42.2% 38.9%
8. | Refused 0.9% 1.2% 1.0%
UN12. Please rate your agreement with each of the following statements:
Annual fees of 1.5% are not that much more than annual fees of
0.5%.
Age 25 - 49 A S ene Total
over

1. | Strongly Agree 2.1% 3.1% 2.5%
2. | Somewhat Agree 13.8% 12.2% 13.2%
3. | Somewhat Disagree 42.4% 33.2% 38.9%
4. | Strongly Disagree 40.2% 50.1% 43.9%
5. | Refused 1.5% 1.4% 1.5%
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The difference in annual fees between Fund A and Fund B (a

difference of 1%) will not have a very big impact on my total long-

term retirement savings.

Age 25 - 49 A S0 T Total
over
1. | Strongly Agree 2.7% 3.8% 3.1%
2. | Somewhat Agree 19.1% 16.7% 18.2%
3. | Somewhat Disagree 39.8% 36.5% 38.6%
4. | Strongly Disagree 37.1% 41.8% 38.9%
5. | Refused 1.4% 1.2% 1.3%
I have a good understanding of how fees can affect my retirement
savings in the long term.
Age 25 - 49 A S ene Total
over
1. | Strongly Agree 14.5% 15.1% 14.7%
2. | Somewhat Agree 39.0% 43.2% 40.6%
3. | Somewhat Disagree 34.9% 30.5% 33.3%
4. | Strongly Disagree 9.8% 9.7% 9.8%
5. | Refused 1.8% 1.5% 1.7%
I wish that | had a better understanding of the effect that fees can
have on my long-term retirement savings.
Age 25 - 49 AR S0 e Total
over
1. | Strongly Agree 28.3% 29.6% 28.8%
2. | Somewhat Agree 45.7% 44.5% 45.3%
3. | Somewhat Disagree 21.0% 19.0% 20.3%
4. | Strongly Disagree 3.6% 5.7% 4.4%
5. | Refused 1.4% 1.2% 1.3%
| feel confident in my ability to select investments for my 401(k) plan
that are best for my needs.
Age 25 - 49 A S0 e Total
over
1. | Strongly Agree 12.0% 11.9% 11.9%
2. | Somewhat Agree 46.9% 49.5% 47.9%
3. | Somewhat Disagree 33.1% 27.5% 31.0%
4. | Strongly Disagree 6.7% 10.0% 7.9%
5. | Refused 1.4% 1.1% 1.3%
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| do not have confidence in my ability to make good decisions about

investments for my 401(k) plan.

Age 25 - 49 A S0 e Total
over
1. | Strongly Agree 10.0% 10.2% 10.1%
2. | Somewhat Agree 34.2% 30.8% 32.9%
3. | Somewhat Disagree 40.7% 40.1% 40.4%
4. | Strongly Disagree 13.9% 17.0% 15.1%
5. | Refused 1.2% 1.9% 1.5%

UN13. How knowledgeable do you feel about the impact that fees can have on your total

retirement savings?

Age 50 and
Age 25 - 49 o er Total
1. | Very knowledgeable 7.3% 9.3% 8.0%
2. | Somewhat knowledgeable 36.6% 38.8% 37.4%
3. | Not too knowledgeable 41.2% 35.9% 39.2%
4. | Not at all knowledgeable 14.7% 16.0% 15.2%
5. | Refused 0.2% 0.0% 0.2%

PREFERENCES FOR RECEIVING INFORMATION ABOUT FEES

PR1. Who do you think should be responsible for ensuring that people, such as
yourself, who participate in 401(k) plans have a clear understanding of the fees

charged by 401(k) plans? (Select one or more.)

Age 50 and
Age 25 - 49 over Total
1. | Employers that offer 401(k) 62.4% 57.2% 60.5%
plans to their employees
2. | Government 13.3% 12.9% 13.1%
3. | Financial services companies 51.8% 53.2% 52.3%
that manage 401(k) plans
4. | Employees, such as yourself, 47.2% 44.8% 46.3%
that participate in 401(k) plans
5. | Refused 0.3% 0.2% 0.2%
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PR1b. Who do you think should be most responsible for ensuring that people, such as
yourself, who participate in 401(k) plans have a clear understanding of the fees
charged by 401(k) plans? (Select one.)

Age 50 and

Age 25 - 49 Total
over

1. | Employers that offer 401(k) 36.8% 35.1% 36.1%
plans to their employees

2. | Government 4.1% 3.5% 3.9%

3. | Financial services companies 30.7% 33.0% 31.5%
that manage 401(k) plans

4. | Employees, such as yourself, 28.2% 28.1% 28.2%
that participate in 401(k) plans

5. | Refused 0.3% 0.2% 0.2%

PR2. When would you prefer to receive information about the fees charged for
investments in your 401(k) plan?

Age 50 and
Age 25 - 49 9 o Total
1. | Before you choose the funds or 62.3% 58.8% 61.0%
investments
2. | On aregular basis (such as 61.0% 59.8% 60.5%
guarterly or once a year)
regardless of whether fees
change or stay the same
3. | Whenever the fees change 37.2% 33.6% 35.8%
4. | Refused 1.8% 0.5% 1.3%
PR3. How would you prefer to receive information about fees?
Age 25 - 49 A S ene Total
over
1. | Over the phone 5.4% 5.3% 5.4%
2. | Paper materials / in written 75.8% 78.1% 76.7%
form
3. | On the Internet 35.3% 21.8% 30.2%
4. | In-person, group information 25.8% 20.8% 23.9%
session
5. | In-person, one-on-one 22.2% 24.5% 23.1%
counseling
6. | Refused 0.3% 0.8% 0.5%
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CLASSIFICATION QUESTIONS

CL1. Intotal, including money that you have contributed as well as any
contributions from your employer and returns from your investments, what is the
total amount of money currently in your 401(k) plan(s)?

Age 25 - 49 A B ErE Total
over
1. | Less than $1,000 6.3% 1.9% 4.7%
2. | $1,000 to less than $10,000 23.1% 13.0% 19.3%
3. | $10,000 to less than $25,000 16.5% 11.4% 14.6%
4, | $25,000 to less than $50,000 14.9% 12.5% 14.0%
5. | $50,000 to less than $100,000 13.7% 16.2% 14.6%
6. | $100,000 to less than $150,000 6.0% 9.1% 7.2%
7. | $150,000 to less than $200,000 1.9% 7.3% 4.0%
8. | $200,000 to less than $250,000 1.3% 3.2% 2.0%
9. | $250,000 to less than $500,000 1.5% 7.6% 3.8%
10. | $500,000 to less than $1 0.3% 3.2% 1.4%
million
11. | $1 million or more 0.0% 0.5% 0.2%
12. | Don’t know 13.2% 11.4% 12.5%
13. | Refused 1.3% 2.6% 1.8%

CL1la. Do you expect to receive payments from a traditional defined-benefit
pension plan in retirement? (A traditional pension plan is completely funded by
an employer. The employer decides on the investments and guarantees an
annual amount to be paid to employees throughout retirement. The amount of
the payments is based on salary and the number of years worked for the

company.)

Age 50 and
Age 25 - 49 9 o Total

1. | Yes (you expect to receive 32.5% 41.7% 36.0%

payments from a traditional

pension plan)
2. | Yes (you already receive 1.1% 18.5% 7.6%

payments)
3. | No 45.7% 33.9% 41.3%
4. | Don’t know 21.2% 8.2% 16.3%
5. | Refused 0.2% 0.6% 0.4%
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CL2. Thinking about your retirement savings only (excluding real estate, Social
Security, and any traditional defined-benefit pension plans), how much of your
retirement savings is in your 401(k) plan(s)?

In the list below, “other accounts” refers to any 401(k) plans provided by your spouse’s
employer and any savings that you and/or your spouse have in any other types of
retirement savings plans or retirement accounts. “Other accounts” does not
include other sources of retirement income, such as real estate, Social Security or
traditional defined-benefit pension plans.)

Age 50 and
Age 25 - 49 over Total
1. | All of your retirement savings 28.7% 16.6% 24.2%

is in your 401(k) plan (You have
no retirement savings other
than your 401(k) plan)

2. | Most of your retirement 28.7% 31.7% 29.8%
savings is in your 401(k) plan,
but some is in other accounts

3. | Some of your retirement 28.8% 41.7% 33.7%
savings is in your 401(k) plan,
but most of it is in other

accounts
4. | Don’'t Know 13.0% 9.0% 11.5%
5. | Refused 0.8% 1.0% 0.9%

{BASE: EMPLOYED OR LOOKING FOR WORK OR STUDENT OR OTHER IN SCR3}

CL3. Atwhat age do you expect to retire completely and not work for pay at all?
(Please provide your best guess.)

Age 25 -49 Age 50+ Total
(n=730) (n=636) (n=1366)
1.]30-59 11.4% 2.5% 8.5%
2. 160-61 21.3% 6.3% 16.4%
3. | 62-64 7.4% 14.8% 9.8%
4. 165 28.2% 24.3% 26.9%
5. | 66-69 12.3% 22.2% 15.5%
6. | 70 or higher 19.2% 29.2% 22.5%
7. | Refused 0.3% 0.7% 0.4%
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CL4. How long have you had your current 401(k) plan?

(If you currently have money saved in more than one 401(k) plan, please refer to the plan
in which you have had money saved the longest.)

Age 50 and
Age 25 - 49 o er Total
1. | Less than 1 year 10.1% 3.3% 7.6%
2. | 1year to less than 3 years 16.2% 7.5% 12.9%
3. | 3years to less than 5 years 15.7% 6.9% 12.4%
4. | 5years to less than 10 years 28.8% 19.8% 25.5%
5. | 10 years to less than 15 years 14.0% 21.1% 16.7%
6. | 15 years to less than 20 years 9.1% 18.9% 12.8%
7. | 20 years or more 3.9% 20.5% 10.1%
8. | Don’t know 1.7% 1.6% 1.7%
9. | Refused 0.4% 0.6% 0.5%

{BASE: EMPLOYED IN SCR3}
CL5. How many total employees work for your current employer at all locations in the

U.S.?
Age 25 — 49 Age 50+ Total
(n=719) (n=634) (n=1353)
1. | Less than 10 4.2% 5.3% 4.5%
2.1 10to 49 5.3% 10.4% 7.0%
3.|150-99 6.6% 7.5% 6.9%
4,100 - 499 20.0% 15.4% 18.5%
5. | 500 — 2499 15.4% 15.0% 15.3%
6. | 2500 — 9999 15.4% 13.3% 14.7%
7. | 10,000 or more 23.2% 24.0% 23.4%
8. | Don’t know 9.7% 8.5% 9.3%
9. | Refused 0.2% 0.7% 0.3%
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{BASE: EMPLOYED IN SCR3}
CL6. In what industry or type of business is your current employer primarily involved?

Age 25 - 49 Age 50+ Total
(n=719) (n=634) (n=1353)
1. | Agriculture, forestry, fishing, 0.5% 0.3% 0.4%
hunting, and related
2. | Mining 0.2% 0.3% 0.2%
3. | Construction 5.0% 5.1% 5.0%
4. | Manufacturing 16.4% 15.1% 16.0%
5. | Wholesale Trade 2.4% 1.6% 2.1%
6. | Retail Trade 9.6% 14.0% 11.0%
7. | Transportation and Utilities 4.3% 7.0% 5.2%
8. | Technology Information and 11.0% 8.3% 10.1%
Information Services (e.g.,
media, publishing,
telecommunications, Internet
Service providers)
9. | Finance, Insurance, and Real 9.5% 5.6% 8.2%
estate
10. | Professional and Business 7.0% 6.0% 6.7%
Services (e.g., legal services,
marketing, advertising,
consulting, bookkeeping,
engineering)
11. | Education and Educational 6.0% 7.2% 6.4%
Services
12. | Healthcare and Health Services 14.5% 14.8% 14.6%
13. | Leisure and Hospitality (e.g., 4.1% 5.1% 4.4%
arts, entertainment, recreation,
food services, lodging)
14. | Other (Net) 8.3% 8.8% 8.5%
15. | Refused 1.4% 0.9% 1.2%
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CL7. Which of the following best describes your current annual income before taxes
including wages or salary, Social Security, pensions, and interest or dividends on
savings and investments?

Age 25 - 49 A B0 e Total
over

1. | Less than $10,000 2.5% 3.0% 2.7%
2. | $10,000 up to $25,000 11.1% 13.9% 12.2%
3. | $25,000 up to $50,000 39.2% 36.0% 38.0%
4. | $50,000 up to $75,000 21.8% 21.1% 21.6%
5. | $75,000 up to $100,000 15.5% 12.0% 14.2%
6. | $100,000 up to $150,000 4.8% 5.9% 5.2%
7. | $150,000 or more 1.4% 2.8% 1.9%
8. | Refused 3.6% 5.2% 4.2%
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